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GAC indicative scorecard on new gTLD outstanding issues listed in the GAC Cartagena
Communiqué

- scorecard to serve as the basis of the GAC approach to Brussels ICANN Board/GAC consultation
meeting 28 February-1 March 2011

Introduction

The scorecard below represents the considered efforts of the GAC to distil the key elements of consensus advice regarding the
introduction of new gTLDs it has been providing the ICANN Board since March, 2007.

As the GAC noted in its Cartagena Communique, the GAC's initial advice, presented in the form of Principles, pre-dated both the
completion of the GNSO's Recommendations on new gTLDs and the ICANN Board's subsequent adoption of those Recommendations
in June, 2008. The GAC has sought from the outset of its deliberations regarding the public policy aspects related to the introduction
of new gTLDs to contribute to the bottom-up, consensus-based policy development process within ICANN. As per the ICANN
Bylaws, the GAC provides advice directly to the ICANN Board. Once the GAC forwards its advice to the ICANN Board, the GAC
understands that it is within the [ICANN Board's remit to instruct ICANN staff to take the GAC's advice into account in the
development of the implementation plan for the introduction of new gTLDs. The GAC therefore welcomes the opportunity presented
by the ICANN Board's agreement to hold a meeting with the GAC to review its longstanding and outstanding concerns regarding
ICANN's proposed implementation plan for the introduction of new gTLDs. From the GAC's perspective, the Brussels meetings are
not only an appropriate but a critical next step in ensuring the perspectives of governments are fully taken into account in the ICANN
private sector-led, multi-stakeholder model that ICANN represents.
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1. The objection procedures including the requirements for governments to pay fees

Recommended GAC Advice:
The GAC advises the ICANN Board to instruct ICANN staff to delete the procedures related to “Limited Public Interest Objections”
in Module 3.

Explanation:
Although the new heading has been renamed from “Morality and Public Order Objections”, the body of the text remains unchanged
and contains the same fundamental flaws which can only be remedied through deletion.

Specifically, the requirement that governments pay fees and must be bound by determinations by the International Centre for
Expertise of the International Chamber of Commerce, which will in turn be guided by the findings of “three experts recognized as
eminent jurists of international reputation”, is contrary to the sovereign right of governments to interpret and apply principles of
international law on a country-by-country basis. Governments cannot be bound by the determinations of private individuals or
organizations on matters that pertain to national law.

The requirement is also inconsistent with the provisions in ICANN’s Bylaws that call for governments to provide public policy advice
to the ICANN Board through the Governmental Advisory Committee.

Lastly, there are no “generally accepted legal norms relating to morality and public order that are recognized under international
principles of law” (Module 3, Article 2, e, iii), nor is it feasible to expect that any panel of “experts” could reach a determination
whether a particular proposed new gTLD string would be considered objectionable on such grounds.

2. Procedures for the review of sensitive strings

1. String Evaluation and Objections Procedure

The GAC advises the ICANN Board to instruct ICANN staff to amend the following procedures related to the Initial Evaluation called
for in Module 2 to include review by governments, via the GAC.

At the beginning of the Initial Evaluation Period, ICANN will provide the GAC with a detailed summary of all new gTLD
applications. Any GAC member may raise an objection to a proposed string for any reason.

The GAC will consider any objection raised by a GAC member or members, and agree on advice to forward to the ICANN Board.
GAC advice could also suggest measures to mitigate GAC concerns. For example, the GAC could advise that additional scrutiny and



conditions should apply to strings that could impact on public trust (e.g. ‘.bank’).
In the event the Board determines to take an action that is not consistent with GAC advice pursuant to Article XI Section 2.1 j and k,
the Board will provide a rationale for its decision.

Explanation:

This proposal meets a number of compelling goals. First it provides governments with a more appropriate mechanism than the
“Limited Public Interest Objections” procedure to communicate objections via the GAC. It is also intended to diminish the potential
for blocking of top level domain strings considered objectionable by governments, which harms the architecture of the DNS and
undermines the goal of universal resolvability.

Affording governments the early opportunity, through the GAC, to provide advice to the ICANN Board about particular proposed
strings is supportive of ICANN’s commitment to ensure that its decisions are in the global public interest and represent community
COnsensus.

2. Expand Categories of Community-based Strings

The GAC advises the ICANN Board to instruct ICANN staff to amend the provisions and procedures contained in Modules 1 and 3 to
clarify the following:

1.

“Community-based strings” include those that purport to represent or that embody a particular group of people or interests
based on historical, cultural or social components of identity, such as nationality, race or ethnicity, religion, belief, culture or
particular social origin or group, political opinion, membership of a national minority, disability, age, and/or a language or
linguistic group (non exhaustive). In addition, those strings that refer to particular sectors, such as those subject to national
regulation (such as .bank, .pharmacy) or those that describe or are targeted to a population or industry that is vulnerable to
online fraud or abuse, should also be considered “community-based” strings.

Applicants seeking such strings should be required to atfirmatively 1identity them as “community-based strings™ and must
demonstrate their affiliation with the affected community, the specific purpose of the proposed TLD, and —when opportune-
evidence of support or non-objection from the relevant authority/ies that the applicant is the appropriate or agreed entity for
purposes of managing the TLD.

In the event the proposed string is either too broad to effectively identify a single entity as the relevant authority or appropriate
manager, or is sufficiently contentious that an appropriate manager cannot be identified and/or agreed, the application should
be rejected.

The requirement that objectors must demonstrate “material detriment to the broader Internet community” should be amended
to reflect simply “material detriment”, as the former represents an extremely vague standard that may prove impossible to
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satisfy.
5. Individual governments that choose to file objections to any proposed “community-based” string should not be required to pay
fees.

Explanation:

The proposed approach would remedy the failure in the draft Applicant Guidebook to incorporate the GAC’s previous advice that
ICANN’s new gTLD process should respect the legitimate interests of governments regarding terms with national, cultural,
geographic and religious significance. It also anticipates the strong possibility that there will be proposed new gTLD strings for which
an appropriate manager cannot be identified and/or agreed, which should cause the application to be rejected as a community-based
string. It corrects an impossibly vague standard of “detriment to the broader Internet community” with a more practical and realistic
standard of “material detriment” to the community in question. Finally, this proposal recognizes the right of governments to protect
their perceived national interests through the Community objections process without the obligation to pay fees.

3. Root Zone Scaling

Recommended GAC Advice:

1. The Board should continue implementing a monitoring and alerting system and ensure a) that ICANN can react predictably
and quickly when there are indicators that new additions and changes are straining the root zone system, and b) that the
processes and possible resulting restorative measures that flow from its results are fully described in the Application
Guidebook before the start of the first application round.

2. The Board commits to defer the launch of a second round or batch of applications unless an evaluation shows that there are
indications from monitoring the root system etc. that a first (limited) round did not in any way jeopardize the security and
stability of the root zone system.

3. The Board commits to make the second round or batch of applications contingent on a clean sheet from full technical and
administrative assessment of impact of the first round with recommendations which should go out to public comment for
approval.

4. The Board commits to avoid the possibility that other activities will be impacted by the possible diversion of resources to
processing new gTLD applications.

5. The Board should ensure that ICANN can effectively address the specific needs of applicants from different, perhaps non-
English speaking cultures, and with different legal environments.

6. The Board should monitor the pace and effectiveness of ICANN’s management of contract negotiations for new gTLDs in
a potential situation of 200 to 300 simultaneous applications and evaluations.

7. The Board is confident that all relevant actors (IANA, root server operators, etc) are sufficiently informed about what is

expected from them in terms of work loadings and resources in order to fulfil their respective roles, in particular the pre-



delegation checking, approvals, implementation of potentially 200 to 300 root zone changes a year and expected post-
delegation changes.

4. Market and Economic Impacts

The GAC advises the ICANN Board to instruct ICANN staff to amend the final Draft Applicant Guidebook to incorporate the
following:

1. Criteria to facilitate the weighing of the potential costs and benefits to the public in the evaluation and award of new
gTLDs.

2. A requirement that new gTLD applicants provide information on the expected benefits of the proposed gTLD, as well as
information and proposed operating terms to eliminate or minimize costs to registrants and consumers.

3. Due diligence or other operating restrictions to ensure that Community-based gTLDs will in fact serve their targeted

communities and will not broaden their operations in a manner that makes it more likely for the registries to impose costs
on existing domain owners in other TLDs.

Explanation:

The economic studies conducted by Katz, Rosston and Sullivan contain important findings that the past introduction of new gTLDs
provided minimal public benefits in terms of competition for existing gTLDs and relieving name scarcity. The studies further state
clearly that the introduction of new gTLDs had imposed costs on intellectual property owners in diluted brand strength, defensive
registrations, and other costs associated with protecting their brands.

5. Registry — Registrar Separation

The GAC advises the ICANN Board to instruct ICANN staff to amend the proposed new registry agreement to restrict cross-
ownership between registries and registrars, in those cases where it can be determined that the registry does have, or is likely to obtain,
market power. The GAC further advises the ICANN Board that it considers the absence of a thorough and reasoned explanation of its
decision in November 2010 to reverse its earlier decision of March 2010 to maintain " strict separation of entities offering registry
services and those acting as registrars" and that "no co-ownership will be allowed" to be inconsistent with its commitments under the
Affirmation of Commitments.

Explanation:
The CRA International report commissioned by ICANN noted that vertical integration between registries and registrars could foster
both pre-competitive and anticompetitive outcomes. As the key issue is whether a gTLD has market power, it would only be



appropriate for ICANN to relax or lift restrictions on vertical integration in cases where it is clear that a gTLD faces or will face
substantial competition. Such analysis would benefit from consultations with relevant antitrust authorities.

Further, ICANN has committed to provide a thorough and reasoned explanation of ICANN decisions, the rationale thereof and the
sources of data and information on which ICANN relies. This has not been done yet to explain how the Board moved from a position
in March 2010, as articulated in a Board resolution, of no cross ownership, to the May 31, 2010 staff proposal contained in draft
Applicant Guidebook, version 4 of de minimus (i.e., no more than 2%) cross ownership, to the November 5, 2010 decision allowing
full cross ownership. ICANN staff have provided an justification for the second decision but not an explanation of why ICANN's
position changed so dramatically in the space of 8§ months.

6. Protection of Rights Owners and consumer protection issue

1. Rights Protection: Trademark Clearing House (TC)

GAC Advice

The GAC proposes the following refining changes that significantly improve the operation and achieve the maximum impact of the

TC:

* The TC should be permitted to accept all types of intellectual property rights that are recognized under the national law of the
country or countries under which the registry is organized or has its principal place of business. The only mandatory requirement
for new registry operators will be to recognize national and supranational trademark registrations issued before June 26, 2008 and
court-validated common law trademarks.

* Sunrise services and IP claims should both be mandatory for registry operators because they serve different functions with IP
claims serving a useful notice function beyond the introductory phase.

e [P claims services and sunrise services should go beyond exact matches to include exact match plus key terms associated with
goods or services identified by the mark ) e.g. “Kodakonlineshop”) and typographical variations identified by the rights holder.

* All trademark registrations of national and supranational effect, regardless of whether examined on substantive or relative grounds,
must be eligible to participate in the pre-launch sunrise mechanisms.

* Protections afforded to trademark registrations do not extend to applications for registrations, marks within any opposition
period or registered marks that were the subject of successful invalidation, cancellation or rectification proceedings.

* The IP claims service should notify the potential domain name registrant of the rights holder’s claim and also notify the rights
holder of the registrant’s application for the domain name.

* The TC should continue after the initial launch of each gTLD.



* Rights holders, registries and registrars should all contribute to the cost of the TC because they all benefit from it.

Explanation and argument

The GAC believes that the TC as currently framed in the Applicant Guidebook needs to be significantly improved because a) there is
lack of clarity as to the modalities of the TC process and operation and b) there are problems with its applicability. While the GAC
recognizes that the Trademark Clearing House (TC) mechanism was not introduced as a rights protection mechanism but as a cost
reduction tool, the GAC believes it can provide effective and efficient means to enable rights holders to submit their trade mark
registrations with a single entity rather than with every registry in which they may wish to obtain a second-level registration.

There is also a major inconsistency between Sunrise and IP Claims services because Sunrise services only recognize trademarks that
are registered in countries conducting a so-called substantive review or examination. The consequences of this are significant in terms
of eligibility. In Europe, for example, all “Community Trademarks” (i.e. any trademark which is pending registration or has been
registered in the European Union as a whole rather than on a national level within the EU) and most national trademarks are excluded
from the Sunrise service. These amendments would ensure that all trademark registrations could qualify for participation in the pre-
launch sunrise mechanism, consistent with existing best practices (e.g. the policies for .eu, .tel, and .asia).

With regard to presentation in the Applicant Guidebook, the GAC recommends that the text could more clearly indicate (perhaps with
a flow chart) at what time during the evaluation process, and by what entity, objections to potential trademark infringements should be
submitted.

2. Rights Protection: Uniform Rapid Suspension (URS):

GAC Adyvice:

* Significantly reduce the timescales. See attached table for proposed changes.
* The URS processes should be streamlined as follows:

o The complaint should be simplified by replacing the 5,000 word free text limit + unlimited attachments [para 1.2] with a
simple pro forma standardised wording with the opportunity fro not more than 500 words of freeform text and limit the
attachments to copies of the offending website.

o Decisions should be taken by a suitably qualified ‘Examiner’ and not require panel appointments..

o Where the complaint is based upon a valid registration, the requirement that the jurisdiction of registration incorporate
substantive examination (paras 1.2f (i) and 8.1a) should be removed.

o If; as is expected in the majority of cases, there is no response from the registrant, the default should be in favour of the


http://www.icann.org/en/topics/new-gtlds/urs-timeline-proposal-24feb11-en.pdf

complainant and the website locked. The examination of possible defences in default cases according to para 8.4(2) would
otherwise give an unjustified privilege to the non-cooperating defendant.
o The standard of proof (para 8.2) should be lowered from “clear and convincing evidence” to a preponderance of evidence”.

* The “bad faith” requirement in paras 1.2f), 1.2g) and 8.1c) is not acceptable. Complainants will in only rare cases prevail in
URS proceedings if the standards to be fulfilled by registrants are lax. Correspondingly, the factors listed in paras 5.7a) (“bona
fide”) and b) “been commonly known by the domain name”) can hardly allow a domain name owner to prevail over the
holders of colliding trademarks.

* A ‘loser pays’ mechanism should be added. In addition, registrants who have lost five or more URS proceedings should be
deemed to have waived the opportunity to respond to future URS complaints (this amendment corresponds to the “two strikes
provision which applies to rights holders).

* However, there should be a clear rationale for appeal by the complainant. The time for filing an appeal in default cases must
be reduced from 2 years to not more than 6 months. In addition, the examination of possible defences in default cases
according to para 8.4(2) means an unjustified privilege of the non-cooperating defendant.

* The URS filing fee should be US$200-US$300 and minor administrative deficiencies should not result in dismissal of the
URS complaint.

* A successful complainant should have the right of first refusal for transfer of the disputed domain name after the suspension
period so that the complainant is not forced to pursue a UDRP proceeding to secure a transfer.

* The URS should go beyond ‘exact’ matches and should at least include exact + goods/other generic words e.g.
“Kodakonlineshop™.

2

Explanation and argument

The generally acknowledged rapid escalation of the opportunity for cybersquatting caused by the proposed new gTLD round is an
issue of major concern for governments in view of its likely impact on business, consumer and economic welfare, both nationally and
globally. The URS mechanism was recommended specifically to tackle obvious examples of opportunistic cybersquatting by
providing rights holders with a cost effective and swift remedy.

The GAC advises therefore that these proposed amendments to the URS are most important. Without these amendments, the GAC
believes that URS will fail to meet its stated purpose and will be rendered ineffective and useless.

In particular, the GAC considers that the current proposals are too cumbersome and lengthy to support public policy objectives of
harm reduction. Surveys and consultations undertaken by GAC representatives show that few in-house trade mark counsel believe that
the proposed URS system in the final DAG provides a cost effective, expedited process in clear cut cases of trade mark abuse.
Furthermore, the process too closely mirrors the UDRP mechanisms which are intended to deal with more complex disputes. The URS



as currently devised does not contain sufficient deterrence to serial cybersquatters. These changes would bring the URS back into line
with its original objectives as agreed by the IRT and STI by ensuring that the URS provides an effective and rapid remedy, with more
streamlined processes and faster turn round of decisions.

While it is noted that that the URS only covers intentional bad faith conduct, the GAC underlines that ICANN should make every
effort to ensure that safeguards are in place to facilitate reinstatement as soon as possible in a genuine case of accidental rights
infringement, through illness or some other legitimate absence, an individual or small/medium sized enterprise, has failed to respond
within the timescale available.

3. Rights Protection: Post-delegation Dispute Resolution Procedure (PDDRP)

GAC Adyvice:
The GAC recommends that:

* The standard of proof be changed from “clear and convincing evidence” to a “preponderance of evidence”.

* The second level registrations that form the underlying basis of a successful PDDRP complaint should be deleted.

* The requirement of “substantive examination” in para 9.2.1(i) should be deleted.

* A new para 6.1 a) be added: “being identical to the complainant’s mark in relation to goods and services which are identical to
those for which the complainant’s mark is registered. This would not apply if the registrant has a better right to the mark. In
particular the registrant will in normal circumstances have a better right if the mark has been registered prior to the registration of
the complainant’s mark.”

* Regarding the second level (para 6.2), the registrant operator should be liable if he/she acts in bad faith or is grosslky negligent in
relation to the circumstances listed in para 6.a)-d).

* The requirement in para 7.2.3 lit.d) that the complainant has to notify the registry operator at least 30 days prior to filing a
complaint is burdensome and should be reduced to 10 days if not deleted entirely.

Para 19.5 should be amended as follows: “In cases where the Expert Determination decides that a registry operator is liable under the
standards of the Trademark PDDRP, ICANN will impose appropriate remedies that are in line with the Determination.

Explanation and Argument These changes would ensure that the PDDRP is consistent with the requirements in a civil action for
contributory trademark infringement action or unfair competition and that the abusive second level registrations are deleted after a
successful PDDRP complaint.

The GAC believes that the liability criteria in the Applicant Guidebook are too lax. In particular, according to para 6, the liability of

29 ¢

the registry operator is only triggered by behaviours such as “taking unfair advantage”, “unjustifiable impairment of the distinctive



character of the reputation of the complainant’s mark” or “impermissible likelihood of confusion with the complainant’s mark”. The
proposed changes to para 6 are therefore intended to strengthen the criteria.

The GAC considers that para 19.5 grants ICANN too much discretion in choosing the remedies it imposes on the registry operators
and recommends that the remedies be consistent with the Expert Determination.

Ensuring full and effective compliance with the rules is a crucial issue post-delegation. The GAC believes therefore that ICANN
needs to deploy a sufficiently large team for this purpose with an appropriate budget allocation.

4. Consumer Protection

Recommended GAC Advice:
Points of Contact for Abuse: The GAC proposes the following amendment to the "Maintain an abuse point of contact" paragraph in
the DAG to include government agencies which address consumer protection:

A registry operator must assist law enforcement, government agencies and agencies endorsed by governments with their enquiries
about abuse complaints concerning all names registered in the TLD, including taking timely action, as required, to resolve abuse
issues.

Effective Contract Compliance: The GAC advises the Board to ensure that ICANN’s contract compliance function is adequately
resourced to build confidence in ICANN’s ability to enforce agreements between ICANN and registries and registrars.

Explanation and argument:

There are concerns that internationally, "law enforcement" is interpreted as solely referring to police agencies, which would exclude
other enforcers that do not fall under this category. Specifically stating "government agencies and agencies endorsed by a
government” should (in theory) quash any ambiguity. In addition, the challenges facing ICANN’s current contract compliance efforts
are expected to be magnified with the introduction of an unknown number of new gTLDs.

Vetting of certain strings
The GAC proposes that gTLD strings which relate to any generally regulated industry (e.g. .bank, .dentist, .law) should be subject to

more intensive vetting than other non-geographical gTLDs.

Explanation and argument



The evaluation processes in the Applicant Guidebook offer safeguards to minimise abuse through for example objections on
"community grounds." However, government authorities and agencies are concerned about the lack of proper safeguards provided by
additional rigorous procedures for vetting applicants.

Why does the GAC believe that there is a need to enhance consumer protection?

National consumer protection authorities and fair trading agencies have expressed concern that the expansion of the number of gTLDs
will establish certain consumer-orientated gTLDs that will be particularly prone to abuse and risk of increased opportunities for
misrepresentation to consumers and generally expansion of the means for conducting online consumer fraud. Moreover, there is a
perceived risk that certain gTLDs may become synonymous with criminal activity which may ultimately undermine consumer trust in
online markets generally.

7. Post-Delegation Disputes

The GAC advises the ICANN Board to instruct ICANN staff to amend the Applicant Guidebook in the following way:

1. Change the wording in the sample letter of Government support in AG back to the wording in DAGv4 and keeping the new
paragraph 7.13 of the new gTLD registry agreement with the changed wording from “may implement” to “will comply”. E.g
change the wording from “may implement” back to “will comply” with a legally binding decision in the relevant jurisdiction.

2. In addition describe in the AG that ICANN will comply with a legally binding decision in the relevant jurisdiction where there
has been a dispute between the relevant government or public authority and registry operator.

Explanation:

Even though ICANN’s commitment to comply with court orders or legally binding decisions by public authorities, the registry
agreement between ICANN and the registry should have clear wording on this commitment to make sure that this obligation to the
Governementstands out as a clear and underlying premise for entering into the agreement

8. Use of geographic names:
1. Definition of geographic names
Recommended GAC Advice:

The GAC asks ICANN to ensure that the criteria for community objections are implemented in a way that appropriately
enables governments to use this instrument to protect their legal interest.



ICANN refers to detailed explanations given in the “Final Draft Applicant Guidebook”.

The GAC is of the view that the criteria for community objections do still not meet these requirements. The problem could be solved,
if a free of charge objection mechanism would allow governments to protect their interest and to define names that are to be
considered geographic names. This implies that ICANN will exclude an applied for string from entering the new gTLD process when
the government formally states that this string is considered to be a name for which this country is commonly known as

The GAC considers that the provisions in DAG4 in relation to city names carry the danger that an applicant could seek to
avoid the safeguard of government support or non-objection if the applicant simply states that the intended use of the name is
for non-community purposes.

The GAC asks ICANN to review the proposal in the DAG in order to ensure that this potential does not arise.

ICANN states that applicants are required to provide a description/purpose for the TLD, and to adhere to the terms and condition of
submitting an application including confirming that all statements and representations contained in the application are true and
accurate.

The GAC is of the view that this statement does not reflect fully its concerns and asks for further explanations. The problem could be
solved, if a free objection mechanism would allow governments to protect their interest.

The GAC reminds the Board that governments need time to consult internally before deciding on whether or not to deliver a
letter of approval or non-objection.

ICANN explains that it has not been decided how long the application period will be open from the launching of the gTLD program
and recalls that there will be a four months communications campaign prior to the launch.

No further action required by now.

The GAC reiterates its position that governments should not be required to pay a fee for raising objections to new gTLD
applications.

It is the view of the ICANN Board that governments that file objections should be required to cover costs of the objection process just
like any other objector.

The problem could be solved, if a free objection mechanism would allow governments to protect their interest.

2. Further requirements regarding geographic names

The GAC clarifies that it is a question of national sovereignty to decide which level of government or which administration is
responsible for the filing of letters of support or non-objection. There may be countries that require that such documentation has to be
filed by the central government - also for regional geoTLDs; in other countries the responsibility for filing letters of support may rest



with sub-national level administrations even if the name of the capital is concerned. GAC requests some clarification on this in the
next version of the Applicants Guidebook.

According to the current DAG applications will be suspended (pending resolution by the applicants), if there is more than one
application for a string representing a certain geographic name, and the applications have requisite government approvals. The GAC
understands such a position for applications that have support of different administrations or governmental entities. In such
circumstances it is not considered appropriate for ICANN to determine the most relevant governmental entity; the same applies, if one
string represents different geographic regions or cities. Some governments, however, may prefer not to select amongst applicants and
support every application that fulfils certain requirements. Such a policy may facilitate decisions in some administrations and avoid
time-consuming calls for tenders. GAC encourages ICANN to process those applications as other competing applications that apply
for the same string.

9. Legal Recourse for Applications:

In commenting DAG4 GAC emphasised that a denial of any legal recourse — as stipulated in the guidebook - is inappropriate.
In its response the ICANN Board stated that it does not believe that ICANN should expose itself to costly lawsuits any more than is
appropriate.

The GAC reiterates its concern that excluding the possibility of legal recourse might raise severe legal problems. GAC therefore urges
the ICANN Board to seek legal advice in major jurisdiction whether such a provision might cause legal conflicts — in particular but not
limited to US and European competition laws. If ICANN explains that it has already examined these legal questions carefully and
considering the results of these examinations still adheres to that provision, GAC will no longer insist on its position. However, the
GAC expects that ICANN will continue to adhere to the rule of law and follow broad principles of natural justice. For example, if
ICANN deviates from its agreed processes in coming to a decision, the GAC expects that ICANN will provide an appropriate
mechanism for any complaints to be heard.

10. Providing opportunities for all stakeholders including those from developing
countries

Main issues

1. Cost Considerations
“ GAC urged ICANN to set technical and other requirements, including cost considerations, at a reasonable and proportionate level in
order not to exclude stakeholders from developing countries from participating in the new gTLD process.”



GAC: new gTLD applications from municipalities and local governments in developing countries
2. Language diversity
Key documents produced by ICANN must be available in all UN languages within a reasonable period in advance of the launch of the
gTLD round. The GAC strongly recommends that the communications strategy for the new gTLD round be developed with this issue
of inclusiveness as a key priority”.
3. Technical and logistics support
4. Outreach — as per Joint AC/SO recommendations
5. Joint AC/SO Working Group on support for new gTLD applicants.
On 10th December 2010 the GAC through its Cartagena GAC communiqué stated as follows: “The GAC welcomed an update on the
work of the Joint AC/SO Working Group on support, and encourages the Working Group to continue their efforts, particularly with
regard to further outreach with developing countries” further, the GAC urged ICANN to adopt recommendations of the Joint AC/SO
Working Group.
Recommendations of the Joint AC/SO Working Group:
Who should receive Support?

* Non-governmental Organizations (NGOs), civil society and not-for-profit organizations

* Limited Community based applications such as cultural, linguistic and ethnic

* Applications in languages whose presence on the web is limited

* Local entrepreneurs, in those markets where market constraints make normal business operations more difficult

* Applicants located in emerging economies

Type of support:

* Cost Reduction Support

* Sponsorship and other funding support

* Modifications to the financial continued operation instrument obligation

* Technical support

* Logistical support

* Obligation Technical support for applicants in operating or qualifying to operate a gTLD

* g¢TLD Exception to the rules requiring separation of the Registry and Registrar function
6. Applications from Governments or National authorities (especially municipal councils and provincial authorities) —
special consideration for applications from developing countries
GAC communiqué’s on the issue:

i. Brussels Communiqué



The GAC commented that the new gTLD process should meet the global public interest consistent with the Affirmation of
Commitments. It therefore urged ICANN to set technical and other requirements, including cost considerations, at a
reasonable and proportionate level in order not to exclude developing country stakeholders from participating in the new
gTLD-process. Key documents should be available in all UN languages. The GAC urges that the communications and
outreach strategy for the new gTLD round be developed with this issue of inclusiveness as a key priority.

ii. Nairobi Communiqué

The GAC believed that instead of the then proposal of single-fee requirement, a cost-based structure of fees appropriate to
each category of TLD would:

a) prevent cross subsidization and

b) better reflect the project scale,

This would improve logistical requirements and financial position of local community and developing country
stakeholders who should not be disenfranchised from the new TLD round.

Further the board believes that :

a. New gTLD process is developed on a cost recovery model.
b. Experience gained from first round will inform decisions on fee levels, and the scope for discounts and subsidies in
subsequent rounds.
c. Non-financial means of support are being made available to deserving cases.
i. Proposed that the following be entertained to achieve cost reduction:

*  Waiving the cost of Program Development ($26k).

*  Waiving the Risk/Contingency cost ($60k).

*  Lowering the application cost ($100k)

*  Waiving the Registry fixed fees ($25k per calendar year), and charge the Registry- Level Transaction Fee only

($0.25 per domain name registration or renewal).

ii. Proposed that the reduced cost be paid incrementally, which will give the applicants/communities from developing
countries more time to raise money, and investors will be more encouraged to fund an application that passes the initial
evaluation.
iii. Believe that communities from developing countries apply for new gTLDs according to an appropriate business model
taking into consideration the realities of their regions. ICANN’s commitment towards supporting gTLD applicants in
communities from developing countries will be a milestone to the development of the overall Internet community in Africa
and other developing regions.



A. Other Developing world Community comments

Rolling out new gTLD and IDNs was done in a hurry and without basis on a careful feasibility study on the impact that this rollout
will have on developing countries. For some representatives, this is a massive roll out of gTLDs and IDNs that will find many
developing countries unprepared and unable to absorb it. There is the fear that there might be serious consequence in terms of
economic impact to developing countries.

11. Law enforcement due diligence recommendations to amend the Registrar Accreditation
Agreement as noted in the Brussels Communiqué

The GAC advises the ICANN Board to instruct ICANN staff to amend the final Draft Applicant Guidebook as follows:

Module 1:
1. Include other criminal convictions as criteria for disqualification, such as Internet-related crimes (felony or misdemeanor)
or drugs.
2. Assign higher weight to applicants offering the highest levels of security to minimize the potential for malicious activity,

particularly for those strings that present a higher risk of serving as venues for criminal, fraudulent or illegal conduct (e.g.
such as those related to children, health-care, financial services, etc.)

Module 2:
1. Add domestic screening services, local to the applicant, to the international screening services.
2. Add criminal background checks to the Initial Evaluation.
3. Amend the statement that the results of due diligence efforts will not be posted to a positive commitment to make such
results publicly available
4. Maintain requirements that WHOIS data be accurate and publicly available.
Explanation:

These amendments will improve the prospects for mitigating malicious conduct and ensuring that criminal elements are hindered from
using the DNS for criminal and illegal activities. The GAC also strongly encourages, and will contribute LEA expertise to this
activity, further work on the high level security zone requirements.

12. The need for an early warning to applicants whether a proposed string would be considered
controversial or to raise sensitivities (including geographical names)

In conjunction with the GAC’s proposed amendments to the Objections Procedures, to Community-based strings, and Geographic



Names, the GAC advises ICANN to reconsider its objection to an “early warning” opportunity for governments to review potential
new gTLD strings and to advise applicants whether their proposed strings would be considered controversial or to raise national
sensitivities.



Appendix: Background Material

1. Intellectual Property Rights

National governments have significant public policy concerns that the expansion of gTLDs will increase the level of fraud and abuse

on the Internet, which will harm consumers, businesses, and other users of the Internet. The GAC advises the ICANN Board that the
current proposed mechanisms to protect consumers and trademark rights from harm and abuse are inadequate and unacceptable. It is
crucial that adequate mechanisms be adopted now -- and not after the first round of new gTLDs is introduced -- to ensure that the risk
of such increased fraud and abuse is mitigated.

The GAC restates its previously articulated concerns that ICANN have in place an effective compliance program with sufficient staff
and resources before ICANN launches the new gTLD program.

Why is this an issue of public policy concern for the GAC?

Trademark law protects consumers from deception and confusion and protects trademark owners’ property rights from infringement.
This dual basis, which is reflected in the laws of every GAC member country, mirrors the GAC’s public policy concern in the rights
protection issue.

The GAC acknowledges the potential commercial opportunities associated with the introduction of new gTLDs subject to a set of
rules with adequate mechanisms for rights protection.

However, the GAC has nonetheless always regarded the risks to brand-owners associated with a major expansion of the gTLD space
as a major public policy concern that must be carefully addressed to ensure that the opportunities and benefits outweigh the costs. In
particular, many trademark owners will be forced to purchase second level defensive registrations in order to avoid misuse of their
trademarks. Purchasing second level registrations will be costly and unlikely to prevent all possible misuse. The GAC notes that the
significant cost burden for business arising from defensive registrations to protect brands and trade marks was described in the
economic analysis undertaken by Katz, Rosston and Sullivan

The rights protection mechanisms to be established in the Applicant Guidebook are therefore crucial and must offer practical and



comprehensive approaches consistent with existing national legal frameworks and established best practice.

Once implemented in the first round of gTLD applications, ICANN should commission an independent review of the operation of the
rights protections mechanisms in order to establish their effectiveness and practicability, to identify any deficiencies and scope for
further improvement, and to make recommendations for public comment on how they might be changed prior to the second round of

applications.

Relevant history:

The GAC’s recent interaction with the Board on Protection of Rights Owners and consumer protection during 2010

The GAC noted in its Nairobi communiqué the recommendations of the Special Trade Marks Issues Review Team. The GAC Chair
stated in his letter dated 10 March 2010 to the ICANN Chair regarding DAGv3 that it

is important to ensure that intellectual property rights are properly respected in the new gTLD space consistent with national
and international law and standards. The GAC expects that the proposed Trademark Clearing House should be made
available to all trademark owners, irrespective of the legal regime they operate under, and that an effective and sustainable
Uniform Rapid Suspension (URS), with appropriate remedies, and a Post Delegation Dispute Resolution Policy are
established to ensure appropriate trade mark protection. While these initiatives are broadly welcomed therefore in serving to
help address the concerns of brand owners, the GAC believes that they require further refining. In particular, “substantive
examination” should be re-defined so that registrations examined on “absolute grounds” are included in order to ensure

broader availability of the URS.

The Chair of ICANN responded on 5 August 2010 as follows:

The GAC comments, in concert with other comments, were taken in account in version 4 of the Applicant Guidebook that, for
the first time, included the set of proposed intellectual property rights protection mechanisms. In particular, ICANN has
broadened the types of trademark registrations that must be honored in offering a “Sunrise” service and all new registries
employing an IP Claims service must honor trademarks registered in all jurisdictions. The types of registrations offered
protections have also been broadened for the Uniform Rapid Suspension Service, one of the new post-delegation rights
protection mechanisms. The Post Delegation Dispute Resolution Policy has also been amended in response to specific

recommendations from the ICANN community.



After due consideration of this response and the amendments contained in DAGv4, the GAC took the view, however, that the
ICANN response to the GAC’s advice and proposals were insufficient. This was communicated in the GAC Chair’s letter of 23
September 2010 to the ICANN Chair, with particular reference to the Trademark Clearing House (TC) and the Uniform
Rapid Suspension System (URS), as follows:

The GAC notes with great concern that brand-owners continue to be faced with substantial and often prohibitive defensive
registration costs which constitute a negative impact on their business planning and budgeting over which they have no
control. Consultations by individual GAC members with business stakeholders underline how this issue remains a fundamental
downside to the expansion of the gTLD space, far outweighing any perception of opportunities for innovation and customer-
orientated benefits from the creation of corporate brand TLDs.

In the current financial and economic climate, these consultations reveal that many individual brands and businesses and
media entities — some with large families of brands - find themselves without a sound business case to justify high levels of
expenditure on large numbers of domain name registrations, most of which they are unlikely ever to use. Many of those that do
decide to commit valuable financial resources for acquiring such defensive registrations will need to take some difficult
decisions as to how to prioritise their efforts to avoid as much abuse of their trademarks as possible, in the knowledge that
they will not be able to prevent all the potential abuse of their brands that the new gTLD round will facilitate.

This problem is exacerbated by lack of awareness: a recent survey carried out by ‘World Trademark Review’ showed that over
50% of respondents did not understand the implications for them of the gTLD programme.

The GAC remains of the view, therefore, that more concerted attention needs to be paid by ICANN to mitigate the costs to
brandowners of new gTLDs arising from the need to acquire defensive registrations. The GAC urges ICANN therefore to
reach out more effectively to the business community to set out both the opportunities for corporate business and the cost
implications for brandholders of the expansion of the gTLD space.

The GAC notes the efforts to enhance through process the protection of rights owners as recounted in your letter of 5 August
and developed in version 4 of the DAG.

In particular the GAC welcomes the expansion of the Trademark Clearing House to allow all nationally registered trademarks
including those not substantially reviewed. However, the GAC shares the views of the World Intellectual Property
Organisation (WIPO) that ICANN should ensure that the Trademark Clearing House operates on non-discriminatory terms
and not impose a validation fee depending on the source of the trademark. The GAC also recommends that the match criteria



for searches be extended to include results that combine a trademark and a generic term (e.g. “Kopdakcameras”).

The GAC also urges ICANN to ensure that all new rights protection mechanisms complement the existing UDRP mechanism.
The GAC has serious concerns with regard to the way in which the draft Uniform Rapid Suspension System which
governments had supported has evolved so as to require a much higher burden of proof while limiting marks eligible for a
URS claim to only those which have been subject to substantive review or validated in the Clearing House with the associated
cost and time implications. As a result, the GAC believes that the aim of achieving a light-weight mechanism has been
compromised with the successive drafting of the URS, to the extent that it no longer serves as a viable alternative for
rightsholders to the UDRP in securing the timely suspension of domain names.

The ICANN Chair responded in his letter of 23 November to the GAC Chair as follows:

The Board understands the concerns expressed by the GAC regarding the potential costs of defensive registrations, and notes that
the community spent a significant amount of time considering this issue, notably through the Implementation Recommendation
Team and the Special Trademark Issues Working Group. The Board considered the many recommendations and supports the
resulting protections now outlined in the Applicant Guidebook. These include:

*  The requirement for all new registries to offer a Trademark Claims service or a sunrise period at launch.

*  The establishment of a Trademark Clearinghouse as a central repository for rights information, creating efficiencies for
TM holders, registries, and registrars.

*  The existing Uniform Domain Name Dispute Resolution Policy (UDRP) continues to be available where complainant seeks
transfer of names. Compliance with UDRP decisions is required in all new, as well as existing, gTLD:s.

* Implementation of a Uniform Rapid Suspension (URS) system that provides a streamlined, lower-cost mechanism to
suspend infringing names.

*  The requirement for all new gTLD operators to provide access to “thick” Whois data. This access to registration data
aids those seeking responsible parties as part of rights enforcement activities.

Following further individual GAC member national consultations with domestic rights protection agencies and stakeholders,
and due consideration of

a) the ICANN Chair’s letter of 23 November 2010;
b) the non-adoption in the “final” version of the DAG of the GAC’s proposals for the TC and the URS contained in the
GAC Chair’s letter of 23 September 2010;



¢) the briefing the GAC received in Cartagena from ICANN staff on the changes incorporated in the “final” version of
the DAG;
and d) the GAC’s discussions in Cartagena with the GNSO;

at its meeting with the ICANN Board in Cartagena the GAC expressed that it continued to have fundamental concerns about
the inadequacy of the proposed rights protection mechanisms.

Furthermore, the Cartagena communiqué stated that

as a result of the GAC's exchange with the GNSO, the GAC is also mindful that major stakeholder groups within ICANN (such
as the Business and Intellectual Property constituencies) do not believe the most recent version of the DAG reflects their
advice and concerns.

2. Root Zone Scaling

1. Introduction

This scorecard summarizes the GAC’s remaining concerns that ICANN provide sufficient safeguards so that the expected scale and
rate of change of introduction of new gTLDs will not have a negative impact on the security, stability and resilience of the DNS.

References are made to ICANN Chair’s letter to the GAC Chair of 23 November 2010 in response of the letter of 10th March 2010
from the GAC Chair (‘ICANN’s response’) and to and to the Draft Applicants Guidebook version 4 (‘DAG4’)

2.  Root growth control and monitoring / early warning system

In ICANN’s response reference is made to the intention (DAG4) to delegate 200 to 300 TLDs annually, and that in no case more than
1000 new gTLDs be added to the root zone in a year.

The GAC understands that the robustness of the root server system and the way it will react following substantive additions can only
be fully understood by the practice and experience of the first round. Therefore the establishment of a monitoring system, as
recommended by the community and taken on board by ICANN, is fully supported by the GAC. According to ICANN’s response “(it
will) ensure that changes relating to scaling of the root management systems don’t go unnoticed prior to those changes becoming an



issue” This addresses the GAC’s advice that there should be a control mechanism to allow for the mitigation of any strain or unwanted
effects of a large scale introduction of new TLDs.

However, the GAC believes that the implications and processes needed to act upon the outcome of such an early warning system need
to be elaborated further in the Applicant Guidebook. The GAC accordingly now tables the following questions and proposals for the
Board’s consideration:

1. What will be the modus operandi when the system issues a warning that the introduction should slow down or even stopped?

2. There should be scenarios and system responses clearly set out so that ICANN reacts predictably and quickly when there are
indicators that new additions and changes are straining the root zone system. The level of detriment should be graded and
described, with the resulting restorative measures outlined. These would include stopping further additions for defined periods,
more intensive monitoring and in extreme cases suspension of new gTLDs.

3. Such scenarios should be described in the Applicants Guidebook with detailed explanations of how applicants will be informed
about potential slowing down or even stopping of their application If the situations are defined and documented then applicants
should also be advised of the consequences in certain cases.

The GAC recommends that the control mechanism should be carefully designed and there should be clearly understood (policy)
implications reflected in the Applicant Guidebook before ICANN launches the round to open up the gTLD space. In view of the
widely acknowledged unpredictability of all the effects of a massive introduction of gTLDs in the root zone system, the GAC also
believes that there should be an in depth evaluation of the impacts of the first introduction round on the root zone system followed by
a public comment period before a decision is taken to start the second round. The monitoring system for this purpose should therefore
be fully operational from the start of the first round in order to deliver the necessary relevant data before the second round starts.

Therefore the GAC requests the Board,

4. to continue implementing a monitoring system and ensure that the processes that flow from its results are fully described in the
Application Guidebook before the start of the first application round;

5. not to launch a second round of applications (1) unless there are indications from monitoring the root system that the first
round did not in any way jeopardize the security and stability of the root zone system.

! assuming the first one does not exceed 200- 300 application



3.

Operational and resource issues to avoid root change congestion and maintain continued integration of the system

The GAC expressed on several occasions its concern that the root change processes could face congestion at the operational level.
ICANN’s response made clear that the scaling effects can be absorbed by the root zone operators but that these effects are much more
likely to be felt within the context of ICANN’s internal systems, such as application processing, legal review, IANA process, etc.
Therefore the GAC remains concerned as to whether both ICANN’s internal systems and the resources of external actors can scale up
sufficiently to meet the demands in order to process 200 to 300 applications a year.

The GAC accordingly now tables the following questions for the Board’s consideration:

1.

How will the necessary increase in resources be accomplished, is there flexibility to deal with changing demands, and how will
ICANN avoid the possibility that other activities will be impacted by the possible diversion of resources to processing new
gTLD applications?

How will ICANN address the specific needs of applicants from different, perhaps non-English speaking cultures, and with
different legal environments?

How quickly would ICANN expect to complete contract negotiations for new gTLDs in a potential situation of 200 to
300 simultaneous applications and evaluations?

Are all the external actors (IANA, USG, root server operators, etc) sufficiently informed about what is expected from them in
terms of work loadings and resources in order to fulfill their respective roles, in particular the pre-delegation checking,
approvals, and implementation of potentially 200 to 300 root zone changes a year?

Following delegation of so many additional TLDs, what is ICANN’s projection for the administrative workload for [CANN
and IANA for processing requests for changes and additions to TLDs once they have been established in the root? What is
ICANN’s plan for resourcing these day-to-day operational functions, including staff requirements?

3. Geographic Names: Analysis of GAC’s DAG4 comments and ICANN’s answers

a) The GAC underlines that country and territory names should be excluded from applications until the ccPDP.



The Board will not consider such applications in the first round.
* The GAC reiterates its understanding that the IDN ccPDP and the use of country and territory names are related. Therefore the
question, whether country and territory names need to be excluded has to be reconsidered before the next application round.

The GAC notes that ICANN considers that the use of country and territory names in general is out of scope of the IDN ccPDP, and
therefore linking the two processes does not appear appropriate. ICANN therefore suggests that it is a possibility that the use of
country and territory names may be considered after the first round of gTLD applications. Modalities for subsequent rounds will be
determined by ICANN based on recommendations from the ICANN community and GAC Advice. It is important that GAC restates
advice on this issue; see Annex B to Nairobi Communiqué. The GACs main point was that strings that are a meaningful representation
or abbreviation of a country or territory name should be treated outside the gTLD process. If they should be considered as new TLDs,
they should be handled through a policy development process in ccNSO.

b) GAC reiterated its concern about insufficient protection of geographic names.

The Board does not refer to this concern.

For the GAC appropriate and free objection procedures would be acceptable to provide the protection of geographic names (see also ¢
and e).

4. GAC'’s position on “Definition of geographic names”

The public comment period allows free of charge comments on every applied for string. Individual governments as the entire GAC
can inform ICANN, which strings they consider to be geographic names. ICANN commits to process applications for strings that
governments consider to be geographic names only if the respective government does support or not object to the use of that string.

GAC recalls that in cases in which geographic names correspond with generic names or brands, such a regulation would not exclude
per se the use of generic names and brands as Top-Level Domains. It would, however, be in the area of responsibility of the adequate
government to define requirements and safeguards to prevent the use of those Top-Level Domains as geoTLDs.

5.  Providing opportunity for all stakeholders including those from developing countries
SUMMARY TABLE

A. GAC & ICANN Board Positions



No. | Issue Topic GAC Position ICANN Board Position Remarks
1. | Recommendations  of | Supported Supported Board encouraged to adopt the
the Joint  AC/SO recommendations
Working Group
2. | Support on Technical | ICANN to set technical and New gTLD process is
operations and other | other requirements, including developed on a cost
requirements cost considerations, at a recovery model
reasonable and proportionate Experience gained from
level in order not to exclude first round will inform
developing country decisions on fee levels,
stakeholders from and the scope for
participating in the new discounts and subsidies
gTLD-process in subsequent rounds
Non-financial means of
support are being made
available to deserving
cases.
3. | Concerns from the | Letter from GAC to ICANN
Internet  Government | 23™ September 2010.

Forum (IGF), Vilnius,
Lithuania

The GAC reiterates its strong
belief that the new gTLD
process should meet the global
public interest in promoting a
fully inclusive and diverse
Internet ~ community  and
infrastructure, consistent with
the Affirmation of
Commitments. The GAC
therefore urges ICANN to set




No.

Issue Topic

GAC Position

ICANN Board Position

Remarks

technical and other
requirements, including cost
considerations, at a reasonable
and proportionate level in
order not to  exclude
stakeholders from developing
countries from participating in
the new gTLD process. Key
documents  produced by
ICANN must be available in
all UN languages within a
reasonable period in advance
of the launch of the gTLD
round. The GAC strongly
recommends that the
communications strategy for
the new gTLD round be
developed with this issue of
inclusiveness as a key priority.




B. Developing Countries/Communities Position.
No. | Issue Topic Community Position Joint SO/AC working ICANN Board Position | Remarks
Group Recommendation.

I. |Roll out of new |Rollingoutnew gTLD’s and The position of ICANN is

gTLD’s and IDN’s. IDNs was done in a hurry that in no way this is a

without basis on a careful massive roll out and in

feasibility study on the fact there have been only

impact that this rollout will 900 applications for new

have on developing gTLD for a year and only

countries 200 of them will be

reviewed. ICANN holds

the position that it has

been fair and inclusive in

its decision and that also it

will help any country in

this process

2. | Eligibility for support | Developing =~ communities | Who should receive | [CANN board is

strongly believe that | Support? considering the proposals

entrepreneur applicants from the SO/AC joint

from developing countries,
where the market is not
wide enough for a
reasonable profit making
industry, are eligible for
support. The  African
Community believe:

* Entrepreneur  applicants

from African countries are

* Governments, Municipal
and local authorities from
developing countries

* Non-governmental

(NGOs),

civil society and not-for-

Organizations

profit organizations

* Limited Community

working group.




No.

Issue Topic

Community Position

Joint SO/AC working
Group Recommendation.

ICANN Board Position

Remarks

eligible for support.
*Deem that Civil society,
NGOs and non for profit
organizations in Africa are
the most in need of such
support,
* Believe that support is of

utmost importance for
geographic, cultural
linguistic, and  more
generally community

based applications.

* Support to new gTLD
applicants in Africa be
prioritized

* Support to be provided to
applicants of new gTLDs
in Africa should include,
financial, linguistic, legal
and technical

* Proposed cost reduction:

* Proposed that the reduced
cost be paid incrementally,

* Applications to be
according to the

based applications such
as cultural, linguistic and
ethnic

* Applications in languages
whose presence on the
web is limited

*Local entrepreneurs, in
those markets where
market constraints make
normal business
operations more difficult
* Applicants located in

emerging economies

Type of support
* Cost Reduction Support

* Sponsorship and other
funding support

* Modifications to the
financial continued
operation instrument
obligation

* Technical support

* Logistical support

* Obligation Technical




No.

Issue Topic

Community Position

Joint SO/AC working

Group Recommendation.

ICANN Board Position

Remarks

appropriate business | support for applicants in

models. operating or qualifying to
* Supplementary  support | operate a gTLD

and additional cost | * gTLDs Exception to the

reduction for gTLDs | rules requiring separation

applications from African

countries.

of the Registry and

Registrar function
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ICANN Board Notes on the GAC New gTLDs Scorecard

4 March 2011

This document contains the ICANN Board's notes on the "GAC indicative scorecard on new gTLD outstanding
issues" of 23 February 2011. Each GAC scorecard item is noted with a "1A", "1B", or "2":

e "1A" indicates that the Board's position is consistent with GAC advice as described in the Scorecard.

e "1B" indicates that the Board's position is consistent with GAC advice as described in the Scorecard in
principle, with some revisions to be made.

e "2"indicates that the Board's current position is not consistent with GAC advice as described in the
Scorecard, and further discussion with the GAC in San Francisco is required.

Item # GAC Scorecard Actionable Item Position Notes
1. The objection procedures including the
requirements for governments to pay fees
1. Delete the procedures related to “Limited 1B The GAC indicated in Brussels that its
Public Interest Objections” in Module 3. concern relates to requiring
governments to use this objection
process. The Board and GAC therefore
agreed that it would be consistent with
GAC advice to leave the provision for
Limited Public Interest Objections in the
Guidebook for general purposes, but
the GAC (as a whole) would not be
obligated to use the objection process
in order to give advice.
2. Procedures for the review of sensitive strings
2.1.1 | 1. String Evaluation and Objections 1B A procedure for GAC review will be
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Procedure

Amend the following procedures related to
the Initial Evaluation called for in Module 2 to
include review by governments, via the GAC.
At the beginning of the Initial Evaluation
Period, ICANN will provide the GAC with a
detailed summary of all new gTLD
applications.

Any GAC member may raise an objection to a
proposed string for any reason. The GAC will
consider any objection raised by a GAC
member or members, and agree on advice to
forward to the ICANN Board.

incorporated into the new gTLD
process. The GAC may review the
posted applications and provide advice
to the ICANN Board. As discussed with
the GAC, such advice would be
provided within the 45-day period after
posting of applications, with
documentation according to
accountability and transparency
principles including whether the advice
from the GAC is supported by a
consensus of GAC members (which
should include identification of the
governments raising/supporting the
objection).

2.1.2 | GAC advice could also suggest measures to 2 If the GAC were to provide suggested
mitigate GAC concerns. For example, the GAC Changes to mitigate concerns, we are
coulq z.advise that additional sc.rutiny and concerned that the advice would lead
Fondltlons shogld apply to s{trlngs’that could to ad hoc changes to the evaluation
impact on public trust (e.g. ‘.bank’). o

process based on subjective
assessments.

2.1.3 | In the event the Board determines to take an 1A

action that is not consistent with GAC advice
pursuant to Article Xl Section 2.1 j and k, the
Board will provide a rationale for its decision.
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2.2

2. Expand Categories of Community-based
Strings

Amend the provisions and procedures
contained in Modules 1 and 3 to clarify the
following:

221

“Community-based strings” include those that
purport to represent or that embody a
particular group of people or interests based
on historical, cultural or social components of
identity, such as nationality, race or ethnicity,
religion, belief, culture or particular social
origin or group, political opinion, membership
of a national minority, disability, age, and/or a
language or linguistic group (non exhaustive).
In addition, those strings that refer to
particular sectors, such as those subject to
national regulation (such as .bank, .pharmacy)
or those that describe or are targeted to a
population or industry that is vulnerable to
online fraud or abuse, should also be
considered “community-based” strings.

Any community is eligible to designate
its application as community-based.
Bona fide community applicants are
eligible for preference in the event of
contention for a string.

Also, ICANN has provided a community
objection process in the event that
there is "substantial opposition to it
from a significant portion of the
community."” (A community objection
may be lodged against any application,
whether or not it is designated as
community-based.)

The GAC's list of groups and sectors
appears to be an example of the kinds
of communities that may be able to
achieve standing to raise a community
objection.
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ICANN will review the standards for the
community objection process to ensure
that they are appropriate. Revised
standards will be included in the
forthcoming version of the Applicant
Guidebook.

2.2.2 | Applicants seeking such strings should be The GAC's suggestion would require
required to affirmatively identify them as applicants to designate themselves as a
“community-based strings” and must community, even if they might not be.
demonstrate their affiliation with the affected
community, the specific purpose of the Strings may have many meanings, not
proposed TLD, and —when opportune all of which might implicate a
evidence of support or non-objection from community.
the relevant authority/ies that the applicant is
the appropriate or agreed entity for purposes Reducing the context for how strings
of managing the TLD. may be used is contrary to an important

goal of the new gTLD program, which is
to help encourage competition,
innovation and consumer choice.

2.2.3 | In the event the proposed string is either too The community objection process is

broad to effectively identify a single entity as
the relevant authority or appropriate
manager, or is sufficiently contentious that an
appropriate manager cannot be identified
and/or agreed, the application should be
rejected.

intended to deal with applications
where "there is substantial opposition"
to the application "from a significant
portion of the community."

This GAC advice seems to suggest that
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unless everyone can agree on an
appropriate applicant for a given string
then the string should not be approved.
Again, this seems contrary to the goal
of increasing competition and providing
additional choice to all consumers.

Further, the phrase "sufficiently
contentious" is vague and it is unclear
who the GAC is suggesting would need
to agree on an "appropriate manager."
Thus, this suggestion does not seem to
be workable in light of the goals of the
new gTLD program.

2.2.4

The requirement that objectors must
demonstrate “material detriment to the
broader Internet community” should be
amended to reflect simply “material
detriment”, as the former represents an
extremely vague standard that may prove
impossible to satisfy.

1B

Staff will return with revised wording to
address this concern.

2.2.5

Individual governments that choose to file
objections to any proposed “community-
based” string should not be required to pay
fees.

1B

ICANN will investigate a mechanism for
the forthcoming round under which
GAC members could be exempted from
paying fees for objections in some
circumstances (subject to constraints
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imposed by budget and other
considerations).

Root Zone Scaling

3.11

The Board should continue implementing a

monitoring and alerting system and ens

that ICANN can react predictably and quickly

when there are indicators that new add
and changes are straining the root zone
system, and

ure a)

itions

1A

Root zone monitoring systems are
currently in place. ICANN will work
with root zone operators to identify
relevant reporting metrics and establish
a process to report such metrics to the
GAC and the Internet community.

Furthermore, a process will be
implemented that enables the
delegation of TLDs to be slowed or
stopped in the event there is a strain to
the root zone system.

ICANN also commits to review the
effects of the new gTLD program on the
operations of the root zone system, and
defer the delegations in the second
round until it is determined that the
delegations in the first round did not
jeopardize root zone system security or
stability.

3.1.2

b) that the processes and possible resulting

restorative measures that flow from its
are fully described in the Application

results

See 3.1.1 above.
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Guidebook before the start of the first
application round.

3.2

The Board commits to defer the launch of a
second round or batch of applications unless
an evaluation shows that there are indications
from monitoring the root system etc. that a
first (limited) round did not in any way
jeopardize the security and stability of the
root zone system.

See 3.1.1 above.

3.3

The Board commits to make the second round
or batch of applications contingent on a clean
sheet from full technical and administrative
assessment of impact of the first round with
recommendations which should go out to
public comment for approval.

See 3.1.1 above.

3.4

The Board commits to avoid the possibility
that other activities will be impacted by the
possible diversion of resources to processing
new gTLD applications.

ICANN commits that the operation of
the IANA functions and ICANN's
coordination of the root zone system
will not be negatively affected.

3.5

The Board should ensure that ICANN can
effectively address the specific needs of
applicants from different, perhaps non-English
speaking cultures, and with different legal
environments.

See note on 3.4 above.
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3.6

The Board should monitor the pace and
effectiveness of ICANN’s management of
contract negotiations for new gTLDs in a
potential situation of 200 to 300 simultaneous
applications and evaluations.

1A

3.7

The Board is confident that all relevant actors
(IANA, root server operators, etc) are
sufficiently informed about what is expected
from them in terms of work loadings and
resources in order to fulfil their respective
roles, in particular the pre delegation
checking, approvals, implementation of
potentially 200 to 300 root zone changes a
year and expected post-delegation changes.

1A

Market and Economic Impacts

Amend the final Draft Applicant Guidebook to
incorporate the following:

Criteria to facilitate the weighing of the
potential costs and benefits to the
public in the evaluation and award of
new gTLDs.

It is not planned that information
gathered as part of the application will
be used to predict the net benefit of
the prospective TLD — that would be too
speculative to be of real value.
However, during the discussions
between the GAC and the Board in
Brussels, the GAC indicated that the
weighing of costs and benefits should
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instead take place as part of the new
gTLD program review as specified in
section 9.3 of the Affirmation of
Commitments.

4.2 A requirement that new gTLD applicants 1B As clarified through the discussions
provide information on the expected benefits with the GAC in Brussels, ICANN will
of the proposed gTLD, as well as information continue to explore with the GAC
and proposed operating terms to eliminate or during the ICANN Public meeting in
minimize costs to registrants and consumers. March 2011what data might be

included in the application to provide
useful input to later economic studies
and community analysis.

4.3 Due diligence or other operating restrictions 1A ICANN will continue to work to ensure
to ensure that Community-based gTLDs will in that post-delegation dispute
fact serve their targeted communities and will mechanisms adequately address this
not broaden their operations in a manner that concern.
makes it more likely for the registries to
impose costs on existing domain owners in
other TLDs.

5. Registry — Registrar Separation

Amend the proposed new registry agreement
to restrict cross-ownership between registries
and registrars, in those cases where it can be
determined that the registry does have, or is
likely to obtain, market power.

2

ICANN sought to implement a
marketplace model that would enhance
competition, opportunities for
innovation and increase choice for
consumers while preventing abuses in
cases where the registry could wield
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market power. While lifting restrictions
on cross-ownership, ICANN reserves the
right to refer issues to appropriate
competition authorities if there are
apparent abuses of market power. As
previously resolved by the Board,
registry agreements will include
requirements and restrictions on any
inappropriate or abusive conduct
arising out of registry-registrar cross
ownership, including without
limitations provisions protecting against
misuse of data or violations of a registry
code of conduct.

Protection of Rights Owner

s and consu

mer protection issue

6.1.1

1. Rights Protection: Trademark Clearing
House (TC)

The TC should be permitted to accept all types
of intellectual property rights that are
recognized under the national law of the
country or countries under which the registry
is organized or has its principal place of
business. The only mandatory requirement for
new registry operators will be to recognize
national and supranational trademark

1B

registrations issued before June 26, 2008 and

ICANN will update the Applicant
Guidebook to permit the Trademark
Clearinghouse to include intellectual
property rights for marks in addition to
registered trademarks and those
protected by treaty or statute. Of those
marks, registry operators will be
required to recognize national,
supranational and marks protected by
treaty and statute as eligible for their
sunrise and Trademark claims services
(subject to proof of use as described
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court-validated common law trademarks.

below relating to sunrise services).

The Clearinghouse must clearly note
when entering the marks into the
database, which marks are registered
trademarks.

The proposed date cut-off will not be
utilized as discussed with the GAC.

6.1.2 | Sunrise services and IP claims should both be 2 The IRT and STl suggested an either/or
mandatory for registry operators because they approach. Please advise reasons for
serve different functions with IP claims serving advocating both.

a useful notice function beyond the
introductory phase.

6.1.3 | IP claims services and sunrise services should 2 ICANN recognizes that trademark
go beyond exact matches to include exact holders have an interest in receiving
match plus key terms associated with goods or notification in the event that strings are
services identified by the mark) e.g. registered that include their mark and a
“Kodakonlineshop”) and typographical key term associated with goods or
variations identified by the rights holder. services identified by the mark. This

remains an area of discussion.

6.1.4 | All trademark registrations of national and 1B All trademark registrations of national

supranational effect, regardless of whether

and supranational effect, regardless of
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examined on substantive or relative grounds,
must be eligible to participate in the pre-
launch sunrise mechanisms.

whether examined on substantive or
relative grounds, will be eligible for
inclusion in the Trademark
Clearinghouse and for the Sunrise/TM
Claims service subject to the following.

Registries that utilize a sunrise process
must require submission of evidence of
use of the mark by holders of all
trademark registrations, regardless of
the jurisdiction of registration.

Use of the trademark may be
demonstrated by providing a
declaration from the trademark holder
along with one specimen of current
use. Further discussion should take
place relating to proof of use.

6.1.5

Protections afforded to trademark
registrations do not extend to applications for
registrations, marks within any opposition
period or registered marks that were the
subject of successful invalidation, cancellation
or rectification proceedings.

1A

6.1.6

The IP claims service should notify the
potential domain name registrant of the rights

1A

Agreed. Note: the notification to the
rights holder will be sent promptly after
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holder’s claim and also notify the rights holder
of the registrant’s application for the domain
name.

the potential registrant has
acknowledged the IP Claim and
proceeds with the application to
register the name.

6.1.7.1

The TC should continue after the initial launch
of each gTLD.

The Trademark Clearinghouse will be an
ongoing operation. The Sunrise and TM
Claims service will operate only at
launch (in accordance with the
recommendations of the IRT and the
STI). Trademark holders will continue to
be able to subscribe to "watch" services
that will be able to utilize the
Centralized Zone File Access system to
be able to efficiently monitor
registrations across multiple gTLDs.

6.1.7.2

Rights holders, registries and registrars should
all contribute to the cost of the TC because
they all benefit from it.

1B

Rights holders will pay the Trademark
Clearinghouse when the rights holders
register their marks, and the registry
will pay when administering its
sunrise/trademark claims service.

6.2.1

2. Rights Protection: Uniform Rapid
Suspension (URS):

Significantly reduce the timescales. See
attached table for proposed changes.

1A
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6.2.2 | The complaint should be simplified by 1A Note: The word limit will not apply to
replacing the 5,000 word free text limit + respondents.
unlimited attachments [para 1.2] with a
simple pro forma standardised wording with
the opportunity for not more than 500 words
of freeform text and limit the attachments to
copies of the offending website.

6.2.3 | Decisions should be taken by a suitably 1A Examiners will be appointed by the URS
gualified ‘Examiner’ and not require panel Provider. Only one Examiner will be
appointments. appointed per URS proceeding.

6.2.4 | Where the complaint is based upon a valid 1B There is no requirement that any

registration, the requirement that the
jurisdiction of registration incorporate
substantive examination (paras 1.2f (i) and
8.1a) should be removed.

registration of a trademark must
include substantive evaluation.

Each trademark registration must be
supported by evidence of use in order
to be the basis of a URS complaint.

Use of the trademark may be
demonstrated by providing a
declaration from the trademark holder
along with one specimen of current
use. Further discussion should take
place relating to proof of use.
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6.2.5 | If, as is expected in the majority of cases, 1B An examiner will review the merits of
there is no response from the registrant, the each complaint to ensure that the
default should be in favour of the complainant standard is met, even in the event of a
and the website locked. The examination of default. The examiner will not be
possible defences in default cases according to required to imagine possible defenses —
para 8.4(2) would otherwise give an this provision will be removed from the
unjustified privilege to the non-cooperating Guidebook.
defendant.

6.2.6 | The standard of proof (para 8.2) should be 2 The principle of the URS is that it should
lowered from “clear and convincing evidence” only apply to clear-cut cases of abuse.
to a preponderance of evidence”.

"Clear and convincing" is the burden of
proof that was recommended by the
IRT and endorsed by the STI.

6.2.7 | The “bad faith” requirement in paras 1.2f), 2 The standard applied for the URS is
1.2g) and 8.1c) is not acceptable. based on the UDRP standard. Both
Complainants will in only rare cases prevail in require a finding of bad faith.

URS proceedings if the standards to be
fulfilled by registrants are lax.
Correspondingly, the factors listed in paras
5.7a) (“bona fide”) and b) “been commonly
known by the domain name”) can hardly allow
a domain name owner to prevail over the
holders of colliding trademarks.
6.2.8 | A ‘loser pays’ mechanism should be added. 2 A loser pays mechanism was
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investigated, but ultimately was not
adopted. The UDRP does not have a
loser-pays mechanism. It is unlikely that
complainants would ever be able to
effectively collect based on clear-cut
cases of abuse, since the names in
guestion will already have been
suspended. Notwithstanding, ICANN
will monitor URS procedures once
launched to see whether a loser pays
mechanism or some other methodology
to reimburse mark holders is feasible.

6.2.9 | Registrants who have lost five or more URS Due process principles require that
proceedings should be deemed to have every registrant should always have the
waived the opportunity to respond to future opportunity to present a defense.

URS complaints (this amendment corresponds
to the “two strikes” provision which applies to
rights holders).
6.2.10.1 | However, there should be a clear rationale for The Board has asked the GAC to clarify

appeal by the complainant.

if it intended to refer to "complainant”
(as opposed to respondent) in this
statement. Every appeal will be decided
de novo, and therefore the appeal
process does not require a separate
evaluation of the rationale for filing the
appeal.
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6.2.10.2 | The time for filing an appeal in default cases 2 The IRT originally suggested a URS
must be reduced from 2 years to not more without any appeal process. The STI
than 6 months. suggested the inclusion of an appeal
process (without any mention of a
limitation on the ability to seek relief
from a default). In response to
comments, the Applicant Guidebook
was revised to include a two-year
limitation period on the opportunity to
seek relief from a default.
6.2.10.3 | In addition, the examination of possible 1A
defences in default cases according to para
8.4(2) means an unjustified privilege of the
non-cooperating defendant.
6.2.11 | The URS filing fee should be US$200-US$300 1B ICANN will negotiate with URS service
and minor administrative deficiencies should providers for the best prices and
not result in dismissal of the URS complaint. services. The fee range mentioned will
be a target.
6.2.12 | A successful complainant should have the 1A A successful complainant should have

right of first refusal for transfer of the
disputed domain name after the suspension

period so that the complainant is not forced to

pursue a UDRP proceeding to secure a
transfer.

the right of first refusal to register the
disputed domain name after the
expiration of the registration period
and any extension of the suspension
period. This right of first refusal upon
expiration will not diminish the
registration period, or the period of
time available for the registrant to seek
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relief from default, or in any other way
harm the rights of any registrant.

6.2.13

The URS should go beyond ‘exact’” matches
and should at least include exact +
goods/other generic words e.g.
“Kodakonlineshop”.

As recommended by the IRT, the URS
only applies to registrations that are
identical or confusingly similar to
protected marks as described in the
Guidebook. As noted above, the URS is
only intended to apply to clear-cut
cases of abuse.

6.3.1 | 3. Rights Protection: Post-delegation Dispute This was the standard developed by the
Resolution Procedure (PDDRP) IRT.
The standard of proof be changed from “clear
and convincing evidence” to a
“preponderance of evidence”.
6.3.2 | The second level registrations that form the The registrants are not parties to the

underlying basis of a successful PDDRP
complaint should be deleted.

proceedings, thus keeping a registrant
from using the domain name or
stripping the name from the registrant
should be effected through an
alternative proceeding, such as URS or
UDRP. Note that to the extent
registrants have been shown to be
officers, directors, agents, employees,
or entities under common control with
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a registry operator, then deletion of
registrations may be a recommended
remedy.

6.3.3

The requirement of “substantive examination”
in para 9.2.1(i) should be deleted.

1B

There is no requirement that any
registration of a trademark must
include substantive evaluation.

Each trademark registration must be
supported by evidence of use in order
to be the basis of a PDDRP complaint.

Use of the trademark may be
demonstrated by providing a
declaration from the trademark holder
along with one specimen of current
use. Further discussion should take
place relating to proof of use.

6.3.4

A new para 6.1 a) be added: “being identical
to the complainant’s mark in relation to goods
and services which are identical to those for
which the complainant’s mark is registered.
This would not apply if the registrant has a
better right to the mark. In particular the
registrant will in normal circumstances have a
better right if the mark has been registered
prior to the registration of the complainant’s
mark.”

(?)

(Clarification from the GAC requested.)
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6.3.5 | Regarding the second level (para 6.2), the 2 Changing the standard from requiring
registrant operator should be liable if he/she "affirmative conduct" to “gross
acts in bad faith or is grossly negligent in negligence” would effectively create a
relation to the circumstances listed in para new policy imposing liability on
6.a)-d). registries based on actions of

registrants.

6.3.6 | The requirement in para 7.2.3 lit.d) that the 2 The current requirement is in place to
complainant has to notify the registry provide the registry with a reasonable
operator at least 30 days prior to filing a amount of time to investigate and take
complaint is burdensome and should be appropriate action if a trademark
reduced to 10 days if not deleted entirely. holder notifies the registry that there

may be infringing names in the registry.

6.3.7 | Para 19.5 should be amended as follows: “In 1A ICANN agrees that it will impose
cases where the Expert Determination decides appropriate remedies that are "in line"
that a registry operator is liable under the with the determination. It should be
standards of the Trademark PDDRP, ICANN noted however that ICANN is ultimately
will impose appropriate remedies that are in responsible for determining the
line with the Determination. appropriate remedy.

6.4.1 | 4. Consumer Protection 1B

Amend the "Maintain an abuse point of
contact" paragraph in the DAG to include
government agencies which address
consumer protection:
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6.4.2 | A registry operator must assist law 1B ICANN agrees that the registry operator
enforcement, government agencies and must assist appropriately in law
agencies endorsed by governments with their enforcement investigations. There
enquiries about abuse complaints concerning might be a difference between local
all names registered in the TLD, including and International law enforcement
taking timely action, as required, to resolve agencies. There is a question about
abuse issues. whether this requirement would be

stronger than what is already required
by law. Changes to the Guidebook will
be made after consideration of those
issues.

6.4.3 | Ensure that ICANN’s contract compliance 1A Augment ICANN's contractual
function is adequately resourced to build compliance function with additional
confidence in ICANN’s ability to enforce resources to support the program of
agreements between ICANN and registries contracts between ICANN and the
and registrars. registries and registrars.

6.4.4 | Vetting of certain strings 2 ICANN has requested clarification from

gTLD strings which relate to any generally
regulated industry (e.g. .bank, .dentist, .law)
should be subject to more intensive vetting
than other non-geographical gTLDs.

the GAC of the intended meaning of
"generally regulated industries", but
generally believes that a priori
categorization of strings is inherently
problematic.

Post-Delegation Disputes

Change the wording in the sample letter of
Government support in AG back to the
wording in DAGv4 and keeping the new

1B

ICANN will modify the suggested
wording of the letter of support or non-
objection, and make clear its
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paragraph 7.13 of the new gTLD registry
agreement with the changed wording from
“may implement” to “will comply”. E.g change
the wording from “may implement” back to
“will comply” with a legally binding decision in
the relevant jurisdiction.

commitments to governments in
additional text of the Applicant
Guidebook. However, the registry
agreement will continue to indicate
that ICANN "may implement" instead of
"will comply" with such decisions for
legal reasons. As discussed previously
with the GAC, ICANN’s commitment to
comply with legally binding decisions is
made to governments, not to registries,
Therefore, it is not necessarily in the
interests of ICANN, or of governments,
to place that obligation in registry
agreements, giving registry operators
the ability, and perhaps duty, to force
ICANN to implement decisions in every
case. (ICANN has a mechanism to
enforce its contracts with registry
operators.)

7.2

In addition describe in the AG that ICANN will
comply with a legally binding decision in the
relevant jurisdiction where there has been a
dispute between the relevant government or
public authority and registry operator.

1B

The suggestion to change "court
decision" to "legally binding decision"
requires further discussion as it may in
some cases amount to a redelegation
request. Also, there could be multiple
jurisdictions that have given their
support to one application (e.g.,
multiple "Springfield"s), thus, it may not
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be appropriate to implement a
particular action based on one such
decision.

Use of geographic names:

8.1.1.1

1. Definition of geographic names
Implement a free of charge objection
mechanism would allow governments to
protect their interest

1B

ICANN will investigate a mechanism for
the forthcoming round under which
GAC members could be exempted from
paying fees for objections in some
circumstances (subject to constraints
imposed by budget and other
considerations).

8.1.1.2

and to define names that are to be considered
geographic names.

The process relies on pre-existing lists
of geographic names for determining
which strings require the support or
non-objection of a government.
Governments and other representatives
of communities will continue to be able
to utilize the community objection
process to address attempted
misappropriation of community labels.
ICANN will continue to explore the
possibility of pre-identifying using
additional authoritative lists of
geographic identifiers that are
published by recognized global
organizations.

8.1.2

This implies that ICANN will exclude an

1B

ICANN will continue to rely on pre-
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applied for string from entering the new gTLD
process when the government formally states
that this string is considered to be a name for
which this country is commonly known as.

existing lists of geographic names for
determining which strings require the
support or non-objection of a
government. This is in the interest of
providing a transparent and predictable
process for all parties. (See related note
above.)

8.1.3

Review the proposal in the DAG in order to
ensure that this potential [city name
applicants avoiding government support
requirement by stating that use is for non-
community purposes] does not arise.
Provide further explanations on statements
that applicants are required to provide a
description/purpose for the TLD, and to
adhere to the terms and condition of
submitting an application including confirming
that all statements and representations
contained in the application are true and
accurate.

There are post-delegation mechanisms
to address this situation. In addition,
the "early warning" opportunity will
offer an additional means to indicate
community objections.

8.1.4

Governments should not be required to pay a
fee for raising objections to new gTLD
applications. Implement a free objection
mechanism would allow governments to
protect their interest.

1B

ICANN will investigate a mechanism for
the forthcoming round under which
GAC members could be exempted from
paying fees for objections in some
circumstances (subject to constraints
imposed by budget and other
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considerations).

8.2.1

2. Further requirements regarding
geographic names

The GAC clarifies that it is a question of
national sovereignty to decide which level of
government or which administration is
responsible for the filing of letters of support
or non-objection. There may be countries that
require that such documentation has to be
filed by the central government - also for
regional geoTLDs; in other countries the
responsibility for filing letters of support may
rest with sub-national level administrations
even if the name of the capital is concerned.
GAC requests some clarification on this in the
next version of the Applicants Guidebook.

1A

This principle is agreed, and this can be
clarified in the Guidebook. ICANN
invites governments to identify
appropriate points of contact on this
issue.

8.2.2

According to the current DAG applications will
be suspended (pending resolution by the
applicants), if there is more than one
application for a string representing a certain
geographic name, and the applications have
requisite government approvals. The GAC
understands such a position for applications
that have support of different administrations
or governmental entities. In such
circumstances it is not considered appropriate

1B

ICANN will continue to suspend
processing of applications with
inconsistent/conflicting support, but
will allow multiple applicants all
endorsed by the same authority to go
forward, when requested by the
government.

This area needs further discussion on
the potential situations that could lead
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for ICANN to determine the most relevant
governmental entity; the same applies, if one
string represents different geographic regions
or cities. Some governments, however, may
prefer not to select amongst applicants and
support every application that fulfils certain
requirements. Such a policy may facilitate
decisions in some administrations and avoid
time-consuming calls for tenders. GAC
encourages ICANN to process those
applications as other competing applications
that apply for the same string.

to redelegation requests.

Legal Recourse for Applications:

Seek legal advice in major jurisdiction whether
such a provision might cause legal conflicts —
in particular but not limited to US and
European competition laws. If ICANN explains
that it has already examined these legal
guestions carefully and considering the results
of these examinations still adheres to that
provision, GAC will no longer insist on its
position. However, the GAC expects that
ICANN will continue to adhere to the rule of
law and follow broad principles of natural
justice. For example, if ICANN deviates from
its agreed processes in coming to a decision,

1A

As discussed with the GAC, ICANN has
examined these legal questions
carefully and considering the results of
these examinations still adheres to this
provision. ICANN will clarify in the
Applicant Guidebook that: if ICANN
deviates from its agreed processes in
coming to a decision, ICANN's internal
accountability mechanisms will allow
complaints to be heard.
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the GAC expects that ICANN will provide an
appropriate mechanism for any complaints to
be heard.

10.

Providing opportunities for all stakehold

ers including those from developing countries

10.1

Main issues

1. Cost Considerations

Set technical and other requirements,
including cost considerations, at a reasonable
and proportionate level in order not to
exclude stakeholders from developing
countries from participating in the new gTLD
process.

TBD

ICANN’s Board recognized the
importance of an inclusive New gTLD
Program and issued a Resolution
forming a Joint Working Group (JAS
WG) which is underway. ICANN would
like to receive the report of the JAS WG
as soon as possible. JAS WG is
requested to provide a possible
deadline for his work during the ICANN
meeting in SFO allowing the Board to
act.

It is noted that one of the challenges in
developing support mechanisms for
applicants is to ensure that such
support is actually received by those
applicants with the most need, rather
than being used advantageously by
other participants. This issue has also
been taken into account in the work of
the JAS WG.
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The minimum technical requirements
for operating a registry are expected to
be consistent across applications.

10.2.1 | 2. Language diversity 1A Some documents are already available
Key documents produced by ICANN must be in the 6 UN languages. The Final
available in all UN languages within a Application Guidebook will be also in
reasonable period in advance of the launch of due course, and the web site will be
the gTLD round. organize to find easily all the

documents available in each language.

10.2.2 | The GAC strongly recommends that the 1A
communications strategy for the new gTLD
round be developed with this issue of
inclusiveness as a key priority.

10.3 3. Technical and logistics support 1B ICANN has agreed to provide certain
mechanisms for technical and logistical
support, such as assisting with matching
needs to providers. ICANN is also
considering setting up regional help
desks to provide more responsive and
relevant technical support to new gTLD
applicants in developing countries.

10.4 4. Outreach - as per Joint AC/SO 1A

recommendations
10.5 5. Joint AC/SO Working Group on support for TBD This item from the GAC Scorecard
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new gTLD applicants.
GAC urged ICANN to adopt recommendations
of the Joint AC/SO Working Group.

appears to reflect the interim report of
the JAS WG. ICANN is awaiting their
final report. (ICANN would like to
receive the report of the JAS WG as
soon as possible.)

10.6

6. Applications from Governments or
National authorities (especially municipal
councils and provincial authorities) — special
consideration for applications from
developing countries

The GAC commented that the new gTLD
process should meet the global public interest
consistent with the Affirmation of
Commitments. It therefore urged ICANN to set
technical and other requirements, including
cost considerations, at a reasonable and
proportionate level in order not to exclude
developing country stakeholders from
participating in the new gTLD-process. Key
documents should be available in all UN
languages. The GAC urges that the
communications and outreach strategy for the
new gTLD round be developed with this issue
of inclusiveness as a key priority.

ii. Nairobi Communiqué
The GAC believed that instead of the then

TBD

This set of issues overlaps with and is
addressed in the other items in this
section.
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proposal of single-fee requirement, a cost-
based structure of fees appropriate to
each category of TLD would:
a) prevent cross subsidization and
b) better reflect the project scale,
This would improve logistical requirements
and financial position of local community and
developing country stakeholders who should
not be disenfranchised from the new TLD
round.
Further the board believes that :
a. New gTLD process is developed on a cost
recovery model.
b. Experience gained from first round will
inform decisions on fee levels, and the scope
for discounts and subsidies in
subsequent rounds.
c. Non-financial means of support are being
made available to deserving cases.
i. Proposed that the following be entertained
to achieve cost reduction:
e Waiving the cost of Program
Development ($26k).
e Waiving the Risk/Contingency cost
(S60k).
e Lowering the application cost (S100k)
e Waiving the Registry fixed fees (S25k
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per calendar year), and charge the
Registry- Level Transaction Fee only
(50.25 per domain name registration or
renewal).
ii. Proposed that the reduced cost be paid
incrementally, which will give the
applicants/communities from developing
countries more time to raise money, and
investors will be more encouraged to fund an
application that passes the initial evaluation.
iii. Believe that communities from developing
countries apply for new gTLDs according to an
appropriate business model taking into
consideration the realities of their regions.
ICANN’s commitment towards supporting
gTLD applicants in communities from
developing countries will be a milestone to
the development of the overall Internet
community in Africa and other developing
regions.

10.7

A. Other Developing world Community
comments

Rolling out new gTLD and IDNs was done in a
hurry and without basis on a careful feasibility
study on the impact that this rollout will have
on developing countries. For some

1B

ICANN is investigating and intends to
provide mechanisms for assisting with
matching needs to providers, and will
continue to investigate mechanisms for
providing additional forms of support
(such as providing documents in
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representatives, this is a massive roll out of
gTLDs and IDNs that will find many developing
countries unprepared and unable to absorb it.
There is the fear that there might be serious
consequence in terms of economic impact to
developing countries.

additional languages beyond the official
U.N. languages).

11. Law enforcement due diligence recommendations [to amend the Registrar Accreditation
Agreement as noted in the Brussels Communiqué] (Note: ICANN will provide an update on the
status of the RAA-related recommendations from law enforcement)
11.1 Include other criminal convictions as criteria 1B ICANN accepts the principle that
for disqualification, such as Internet-related screening should be as effective as
crimes (felony or misdemeanor) or drugs. possible. ICANN is willing to meet with
law enforcement and other experts to
ensure that all available expertise is
focused on this issue. (ICANN notes
however that there is no consistent
definition of criminal behavior across
multiple jurisdictions, and the existing
proposed Applicant Guidebook
consciously targets "crimes of trust".)
11.2.1 | Assign higher weight to applicants offering the 1B ICANN could consider providing extra

highest levels of security to minimize the
potential for malicious activity, particularly for
those strings that present a higher risk of
serving as venues for criminal, fraudulent or
illegal conduct (e.g. such as those related to

points in some aspects of the
gualification evaluation scoring process.
(ICANN notes however that a priori
categorization of strings is inherently
problematic.)
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children, health-care, financial services, etc.)

11.3

Add domestic screening services, local to the
applicant, to the international screening
services.

1B

ICANN accepts the principle that
screening should be as effective as
possible. ICANN is willing to meet with
law enforcement and other experts to
ensure that all available expertise is
focused on this issue. (ICANN is mindful
that this particular recommendation
could lead applicants to locate in
certain regions in order to game the
depth of domestic screening.
International screening is likely to
include the reports of local agencies
and could therefore be duplicative.)

11.4

Add criminal background checks to the Initial
Evaluation

1B

ICANN accepts the principle that
screening should be as effective as
possible. ICANN is willing to meet with
law enforcement and other experts to
ensure that all available expertise is
focused on this issue. (ICANN notes that
there is no consistent definition of
criminal behavior across multiple
jurisdictions, and the existing proposed
Applicant Guidebook already addresses
serious crimes of trust.)

11.5

Amend the statement that the results of due
diligence efforts will not be posted to a

1B

ICANN will explore possible ways to
make results public, but is concerned
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positive commitment to make such results
publicly available

that posting such information poses
concerns about privacy that should be
explored further.

11.6

Maintain requirements that WHOIS data be
accurate and publicly available.

1A

From the Affirmation of Commitments:
"ICANN additionally commits to
enforcing its existing policy relating to
WHOIS, subject to applicable laws. Such
existing policy requires that ICANN
implement measures to maintain
timely, unrestricted and public access
to accurate and complete WHOIS
information, including registrant,
technical, billing, and administrative
contact information."

12.

The need for an early warning to applicants whether a proposed string would be considered
controversial or to raise sensitivities (including geographical names)

12.1

Reconsider its objection to an “early warning”
opportunity for governments to review
potential new gTLD strings and to advise
applicants whether their proposed strings
would be considered controversial or to raise
national sensitivities.

1B

The principle of an early warning is
already included in the Guidebook. The
exact process needs to be discussed
further — please see the Board’s notes
above with respect to the GAC’s advice
on “Procedures for the review of
sensitive strings.”
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Annex 2.3 — Analysis of the IBFed quoted GAC guidance

The quote that IBFed has provided is from the GAC Scorecard here -
http://archive.icann.org/en/topics/new-gtlds/gac-scorecard-23feb11-en.pdf
(attached as Annexure 2.1)

The quote is from section 2 of the above link. Section 2 in itself is called “Expand
Categories of Community-based Strings”

We quote the GAC scorecard statement:

“Community-based strings” include those that purport to represent or that
embody a particular group of people or interests based on historical, cultural or
social components of identity, such as nationality, race or ethnicity, religion,
belief, culture or particular social origin or group, political opinion, membership
of a national minority, disability, age, and/or a language or linguistic group (non-
exhaustive). In addition, those strings that refer to particular sectors, such as
those subject to national requlation (such as .bank, .pharmacy) or those that
describe or are targeted to a population or industry that is vulnerable to online
fraud or abuse, should also be considered “community-based” strings.”

We draw your attention to the highlighted phrases —

o GAC states that .bank is a “sector” or an “industry”, NOT a community

o GAC further requests ICANN that “In addition” these “sectors” “should
also be considered” by ICANN as community based strings — thus
evidencing that ICANN did not intend for .bank to be a community string
as per the AGB and GAC was specifically recommending that ICANN do
so. The phrases “In addition” and “should ALSO be considered” clearly
suggest that .bank was NOT considered as a community string by ICANN
and that GAC wanted ICANN to change that.

o Lastly the section that contains the above quote is itself called “Expand
Categories of Community-based Strings”.

o All of this evidences that the GAC believed that the current AGB did not
find .bank to be a community-string and GAC was requesting ICANN to
“Expand” the definition of “community-based strings” to include “.bank”

We further submit that while IBFed quoted the GAC advice, they conveniently
failed to provide ICANN’s response to this GAC advice. The response is available
at -

http://archive.icann.org/en/topics/new-gtlds/board-notes-gac-scorecard-
04marll-en.pdf. We have attached it herewith as Annexure 2.2.

o We draw your attention to page 3, section 2.2.1 of the response of ICANN
Board to this specific paragraph in the GAC advice. Please note the
“Position” column contains “2”.

o We draw your attention to the start of the document which states -

"2" indicates that the Board's current position is not consistent with GAC



http://archive.icann.org/en/topics/new-gtlds/gac-scorecard-23feb11-en.pdf
http://archive.icann.org/en/topics/new-gtlds/board-notes-gac-scorecard-04mar11-en.pdf
http://archive.icann.org/en/topics/new-gtlds/board-notes-gac-scorecard-04mar11-en.pdf

©)

advice as described in the Scorecard, and further discussion with the GAC
in San Francisco is required.

This means the ICANN Board responded to the above GAC advice stating
explicitly that the ICANN Board does not agree with and their position is
not consistent with the GAC’s advice issued in the scorecard section 2.2
as quoted above. This clearly demonstrates that ICANN did not agree that
sectors such as .bank should be considered as community-based strings
directly.

In the final version of the AGB, ICANN identified .bank as a “sensitive
string” that might get a GAC Early Warning. This clearly shows that
ICANN disagreed with GAC on the community status of the .bank string.
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Annexure 3.1 - Analysis of IBFed’s arguments as measured against the AGB criteria

for community.

3.1.1 Rule: The objector must prove that the community expressing opposition can be
regarded as a clearly delineated community. A panel could balance a number of factors
to determine this, including but not limited to:

The level of public recognition of the group as a community at a local and/or
global level;

The level of formal boundaries around the community and what persons or
entities are considered to form the community;

The length of time the community has been in existence;

The global distribution of the community (this may not apply if the community is
territorial); and

The number of people or entities that make up the community. If opposition by a
number of people/entities is found, but the group represented by the objector is
not determined to be a clearly delineated community, the objection will fail.

3.1.2 Introduction

Section 3.5.4 of the AGB states 4 tests that a community objector must pass. The
first test is —

The community invoked by the objector is a clearly delineated community;

In its objection IBFed invokes the “global banking community”
We submit in response —

o Thereis no “community” called the “global banking community”.

o Banking is a sector or an industry but it is NOT a community

o The banking industry is also not clearly delineated
The ICANN test for what constitutes a community is well defined in the AGB and
must be strictly interpreted. We submit that for the purpose of this objection the
criteria to determine whether there exists a “global banking community” should
be the same criteria as laid out in the AGB.
Our arguments follow

3.1.3 Argument 1 - cohesion

ICANN states that a community must demonstrate more of a cohesion
o Cohesion as defined in the dictionary -

“the act or state of cohering; tendency to unite; 1670s, from L. cohasus,
pp. of cohezerere "to stick together"
By this definition, according to ICANN, there would be a “global banking



community” if all banks around the world cohese or tend to unite or stick
together

o There is no evidence existing or presented by IBFed, of cohesion between
most banks around the world, let alone every single bank in the world.
Banks may have common interests, but they do not “tend to stick
together”

o Hence the purported “global banking community” cannot fall under the
AGB definition of a community

3.1.4 Argument 2 — awareness and recognition

e The AGB requires that there be an “awareness and recognition” of a community
among its “members”.

e Firstly the definition presupposes the existence of “members”. The dictionary
definition of the word “member” states -

“A distinct part of a whole”

e Hence a “bank” would qualify as a “member” of an alleged “global banking
community” if it was a “distinct part” of such a community

e Just being a licensed bank does not make it a “member” of an alleged
“community”

e If this were the case then by extension of this logic one could argue that every
license creates a community —

o For eg: can everyone in the world who obtains a driving license be
construed to be a “member” of a “global drivers community”

o OR can every company in the world that obtains a “telecom license” be
construed to be a “members” of a “global telecom community”

e A mere license obtained by an entity under a specific regime does not make it a
member of a community

e Additionally ICANN states that - for there to exist a “global banking community”
there must exist among global banks, an awareness and recognition of such a
community (i.e. an awareness of cohesion)

e Toillustrate this point further, we visited website home pages, and the “About
Us” sections of 20 of the largest banks in the world. None of them carry any
mention of a “banking community” or a “global banking community”. A few of
them do mention the “banking industry” and / or the “banking sector”. These
have been highlighted and evidenced in Annexure 3.3.

e Banks merely share a common attribute i.e. being a licensed bank. Sharing a
common attribute does not make them a community.

e There is no evidence existing or presented by IBFed of any such “awareness and
recognition” amongst any banks, let alone amongst all the 36,110+ banks in the



world (Annexure 1.5), of the existence of a “global banking community” of which
they are “members”.

3.1.5 Argument 3 - public recognition and formal boundaries

Quoting from section 3.5.4 of the AGB, which covers the guidance ICANN offers
to the panel to determine if the invoked community exists as a delineated
community. The guidebook offers 5 factors. We draw your attention to the first 2
of those -

(1) The level of public recognition of the group as a community at a local and/or
global level;

(2) The level of formal boundaries around the community and what persons or
entities are considered to form the community;

We submit that there is no public recognition of a “global banking community”
at large

o

o

We submit that there is such a thing as a “global banking sector” but that
does not make a community.

We conducted a Google search on the terms “banking industry”,
“banking sector” and “banking community”. The results are attached
herewith as Annexure 3.4.

A google search for the term “banking community” does not bring up any
single website that mentions the existence of a “global banking
community”. In fact the search only yields results for “community
banking” which is a type of banking.

However a search of the terms “banking industry” and “banking sector”
provide many relevant results that describe banking as an industry or
sector.

This demonstrates that there is no public recognition of an alleged
“global banking community”.

We further submit that the IBFed itself acknowledges that there is a
“banking industry” and / or a “banking sector” in its communications.
However, none of these communications contain any mention of the
“global banking community” that it claims to represent. In the course of
our research, we found 2 newsletters issued by the IBFed during 2012,
which mention the banking “industry” and “sector”. These are attached
as Annexure 3.5. Additionally, two letters sent by the IBFed to the IOSB
and to HM Treasury also mention the “banking industry” and “financial
sector”. They do not however call it the “banking community”. These are
attached as Annexure 3.6.

Additionally, IBFed’s Memorandum and Articles of Association submitted
as part of their Objection also mentions the “financial services industry”.
Interestingly, it does not claim to represent the purported “global



banking community” as part of its objectives. These communications
would lead any unbiased individual to conclude that IBFed itself does not
construe banking as a community but rather an industry or sector.

o As such IBFed has failed to provide any evidence of such public
recognition at a global level.

e There aren’t consistent formal boundaries as to what persons or entities are
considered to be banks -

o Regulations, licensing processes, guidelines and laws around banking are
diverse and different in each country in the world and hence there is no
consistency with respect to what entities are considered as banks across
countries, and hence there cannot be a global banking community.

o Annexure 3.2 provides examples of the widely differing rules and
regulations that apply to banks in different countries.

3.1.6 Argument 4 - delineation
e Section 4.2.3 of the AGB on page 4-11 says:

"Delineation" relates to the membership of a community, where a clear and
straight-forward membership definition scores high, while an unclear, dispersed
or unbound definition scores low.”

e We draw your attention to the highlighted terms above in ICANN’s definition of
delineated

o ICANN requires that for a community to be delineated there must be a
clear and straightforward membership definition which cannot be
“unclear” and “dispersed”

o The definition of a bank is unclear and dispersed

o Annexure 3.2 provides examples of the widely differing rules and
regulations that apply to banks in different countries
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Annexure 3.2 - Examples of substantial variations in banking regulations
show that a common standard to clearly delineate membership does not exist

India: The Central Bank (RBI) recently announced guidelines that allowed real estate
focused firms and brokerages to apply for a banking license in addition to the original
guidelines that did not allow such entities to apply for a banking license.

Banking regulations have also witnessed substantial and sudden changes. In 1969, the
Government of India issued an ordinance ('Banking Companies (Acquisition and Transfer
of Undertakings) Ordinance, 1969')) and nationalized the 14 largest commercial banks
with effect from July 1969. These banks contained 85% of bank deposits in the country.
A second dose of nationalization of 6 more commercial banks followed in 1980. With
the second dose of nationalization, the Government of India controlled around 91% of
the banking business of India.

Cyprus: A Bank that does not have a banking license from the Central Bank of Cyprus is
still allowed to provide banking services in Cyprus as long as it is a credit institution that
is authorized and supervised by competent authorities of another member state of the
EU. For a regular banking license, any suitable legal entity established in Cyprus, whose
controllers are identified to be suitable and reputable can apply for a banking license if
the entity has a certain minimum initial capital and a business plan.

The Cayman Islands: Different types of banking licenses are awarded by Monetary
Authority based on the type of entity applying for the license. For example: “A” Licenses
are usually issued only to branches or affiliates of established international banks.
Unrestricted “B” licenses are awarded to entities seeking to carry on an offshore
banking business, while restricting it from a list of other businesses. Restricted “B”
licenses are usually given out only to Private Banks and carry more restrictions.

Belize: The Central Bank of Belize has laid out a simple 1 page procedure to apply for
and obtain an International Banking License
(https://www.centralbank.org.bz/docs/fss 1.1.2 international banks/international
-bank-application.pdf).

United Kingdom: The United Kingdom Financial Services Authority (FSA) on their
website state:

“There is no definition of a 'bank’ in the Financial Services and Markets Act 2000.
Various organizations have told us that it would be helpful if the FSA could
nevertheless publish a list of regulated firms which businesses and the public
would think of as banks, similar to that which the Bank of England (until May
1998) and the FSA (from June 1998 until November 2001) used to publish under
the Banking Act 1987. In response to this demand, we are now publishing such a
list, which is based on the definition of 'bank' in the Glossary to the FSA's


https://www.centralbank.org.bz/docs/fss_1.1.2_international_banks/international-bank-application.pdf
https://www.centralbank.org.bz/docs/fss_1.1.2_international_banks/international-bank-application.pdf
https://www.centralbank.org.bz/docs/fss_1.1.2_international_banks/international-bank-application.pdf

Handbook.

The list of banks published by the FSA is intended to be used solely as a guide.
The FSA does not warrant, nor does it accept any responsibility for, the accuracy
or completeness of the list or for any loss which may arise from reliance by any
person on information contained in the list.”

Source:
http://www.fsa.gov.uk/pages/library/other_publications/banks/index.shtml

Evidently, even the UK banking regulator (at a national level) does not have a definition
for a bank and does not have the ability to provide a clear list of membership of banks
comprising the UK financial services / banking industry.

Differences between US & EU Retail Banks: Research conducted by the World Savings
Banks Institute and the European Savings Banks Group details the differences between
only US and EU retail banks over a 162 page report:
(http://www.wsbi.org/uploadedFiles/Publications and Research (ESBG only)/Researc
h/078%20EU-US%20STUDY%20FINAL(1).pdf).

If it took over 162 pages to detail the differences between US and EU retail banks, we
assert that a claim of common regulatory framework is not sufficient to create a
community.


http://www.fsa.gov.uk/pages/library/other_publications/banks/index.shtml
http://www.wsbi.org/uploadedFiles/Publications_and_Research_(ESBG_only)/Research/078%20EU-US%20STUDY%20FINAL(1).pdf)
http://www.wsbi.org/uploadedFiles/Publications_and_Research_(ESBG_only)/Research/078%20EU-US%20STUDY%20FINAL(1).pdf)
http://www.wsbi.org/uploadedFiles/Publications_and_Research_(ESBG_only)/Research/078%20EU-US%20STUDY%20FINAL(1).pdf)
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well as subsidiaries in 20 countries including the CIS, Central and Eastern Europe and Turkey.

The Bank holds the general banking license No.1481 issued by the Bank of Russia.
The official website is www.sherbank.ru.
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@ 1997 — 2013 Sherbank, 19 YWawilowa Sk, 117997 Moscow, Russia,
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About HSBC

Hame = About HSBC

About HSBC

opportunities.

15 our rle and purpose.

Strategy

Founded in 1863 to finance trade between Asia and the West, today
HSBC is one of the world's largest banking and financial services
organisations serving some 28 million customers. Our aim s to be
acknowledged as the world's leading international bank.

£C

HSBC iz well-positioned in the
faster-growing markets and across
internationa! trade flows to benefit
from these engines of global growth

Stuart Gullnver,
HSBC Group Chief Executive

Structure and network

Headguartered in London, HSBC operates through long-established
businesses and an international network of some & 600 offices in mare
than 80 countries and territories.

Commercial Banking »
Global Banking and Markets »
Frivate Banking »

Fetail Banking and YWealth
hManagerment »

More from HSBC

in lnvestor relations »

in News and insight >

Learn about our strategy and our
financial perfarmance. Find

dividend information, speeches
and investor presentations.

et the latest news, analysis and
commentary. CUr BUsSiness
specialists share their wiews.

Fast facts

HSBC >4

About HSBC Citizenship Investor relations

DLF pUrpose our values Investing in H=BC

Cwr stratecy It Y &G Share information
inciu=ion

Leader=zhip Dividends
Sustainskility
Company hiztory Financial rezsulis
Purchaszing
Structure and

netwark

Events and presentations

Stock exchange
announcements

Advertizing

Fized income securities
GOvErNANCE

Investor resources

Terrms and conditions | Privacy policy | Cookie policy | Accessibility policy |

Citizenship

Throughout our history we have
been where the growth Is,
connecting customers to

We enahle husinesses to thrive and economies to prosper, helping
people fulfil their hopes and dreams and realise their ambitions. This

News and insight
In=ight
Media resources

Emerging markets Phdil

Search 2 G0 to internet banking

Investor relations Mews and insight Careers

Latest from HSBC

Back to the future: HSBC archives

Fead about the H5BC Group's
performance last year.

& Annual Review 2012

Leadership

Find out more about our Board of
Directors and senior managerment

Brand

tearn. Read more about our advertising
campaigns and sponsorship

Douglas Flint » Frograrmmes.

Sroup Chairman, HSBC Holdings

plc Advertising >

Sponsarship >
otuart Gulliver »
Group Chief Executive

lain Mackay >
Group Finance Director

Company history

HSBC has a history rich in wariety
and achievement. Discover the
major events in our past.

in Careers » in Citizenship >

e offer a world of interesting
and varied opportunities. Learn
about ocal and global careers
and our values-led culture.

HSBC is investing UsD100 million
to help provide one million people
with access to clean water,

The bronze lions at HSBC's headguarters are named after former chief managers Stephen and Stitt. ] »

e Contact us »

HSBC
banking services

Careers

Life at H=BC
oL people izommercial Banking

Programmes Global Banking and Marketz
Private Banking

Fetail Banking and Wealth
Management

Copyright HSBC Group 2013

o endorsement aor approval of any third pardies or their advice, opinions, information, products or services is expressed or implied by any information on this Site or
by ary hypetrlinks to ar from any third party swebsites ar pages. Your use of this wehsite is subject to the terms and conditions governing it. Please read these terms

and conditions before using the website.
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First About Bradesco Cur History C{
ABRA SUA CONTA Our HIStﬂry
See also
SOBRE O BRADESCO
LEADER IN INNOWATION
1940 1950 1960 1970 1980
Grupo Bradesco Born an innovative A bank that grows  The first computer A decade of Technology > in technology e
bank in the rhythm of BXpansion Leadership
Leader in Innovation Brazil -
Fesponsible
HAwrards i -
Born a innovative bank GROUP BRADESCO 9
Investor Relations . o . . . Learn which =
A story driven by a determination to offer banking products and services to all citizens, companies form the
Wark with Lls throughout the Brazilian territory conglomerate
ouppliers
q—i'@ . w Founded in Marilia on March 10, 1943
PRODUTOS E SERVICOS ' : + First bank to put its managers in the area of Customer Service
PROMOCGES E CAMPANHAS j | v Launches the first current account popular and juvenile Country ETQSZ;D ”‘xw
v otarts expanding to southern Brazil with 7 branches in Parana recognition in 1'_i1
EDUCACAO FINANCEIRA, I =
¢ N Bradezco was founded by Amador Aguiar, with an innovative vizion: to he a several areas @
Agency Marila, 5P - 1343 democratic bank, present in the whale country in the service of their economic
ATENDIMENTO and social development.
For this, caters to immigrants, farmers and small traders, beyond the traditional
audience of hanking houses, formed by businessmen and large landowners.
» Managers teach clients to write checks and the bank is the first in the country
to recewe the payment of electncity bills.
RioZo1b
(“ With the growth of operations, Headguarters is transferred to the center of the
- capital city and the bank's shares begin trading on the Stock Exchange.
PATROCINADOR
OFICIAL
Images of the time
1 of b images " Slideshaw
\F
Symbology Bradesco brand Historical Museum
E:: Learn maore » Learn more»
< Return
Follow: G ﬁ !.':d E E W Simulators Bradesca v Other Sites Bradesco w
Easy Phone Bradesco SAC - Customer Semvice EE Information System to Credit :E{;.E}E”EEL
Cities and metropalitan regions 4002 0022 =AC - Hello Bradesco 0800 704 5353 2v Responsible Lending
Other locations 0500 570 0022 Ombudsman._ 0800 727 9933 ﬂ
Access from abroad 551140020022 Hearing /speech. oEo07220009 @ Code of Consumer Protection SCNet g
Cantact Us > Other SAL [ Evaluate your SAC Bank V
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GoodP ri g C

P Bradesco

Bradesco Press Work with Us Environmental Responsibility Investor Relations EH%




HOME About Us

Products& Services

fEERI B

Enalish

Please enter key words ..

Imvestor Relations Corporate Governance Social Responsibility Career

Introduction

o

Corporate Culture

Corporate Structure

Corporate Strategy

ICBC History

Hews

Awards & Rating

Charity Initiatives

O © 0 0 ¢ O O ¢

Glohal Wehsites
R 1
E’E :Ha-.
BestlConsumer
Intemet'Bank’in China
N

O Share Price
Latest Change

Stock Code _
Price (%)
1398 HE -
i
{ Hongkong ) (-]
f01398
_ 4.04
( Shanghai ) -2

H-zhare 14 Minutes Delay

User Lagin

You are here: Home = About Ls = Introduction

ICBC 2011 Business Review

n 2011, Industrial and Commercial Bank of China Limited CCBC" remained committed to serve the real economy during an
extraordinarily difficult vear. The Bank forged ahead husginess re-arientation and development advance by hetter aligning the
diversified needs of financial services from customers. Through spreading effort on a global scale and integrated operation,
ICBC stepped up its reform backed by robust corporate governance practices and risk management. [CBC was well- positioned
to remain as the world's l[argest bank by market value, customer deposit.

[Business Review]

Atthe end of the year, [CBC had 408,859 employvees under payroll. [CBC provided aswide range of financial products and serices
o 411 million corporate clients and 282 million individual customers through 16 648 outlets across China, 239 overseas
subsidiaries and a global netwark of mare than 1,669 correspondent banks as well as Internet Banking, Telephone Banking and
selt-service Banking. ICBC established strong presence by its commercial banking operation and rapid expansion to markets
wiotldwide, ICBC held the top slots in the country in many business areas of commercial banking.

Atthe end of 2011, total assets reached EMB 15 476 868 hillion, representing an increase of RMB 2,018.246 hillion, or 15.0%
over the end of previous year; Total liahilities reached EMB 14,519.0445 hillion at the end of 2011, up EMB 1,832.08 billion, ar
14.9% frorm a vear earlier. Having a 25 6% increase against previous yvear in net profit to BwB 208 4445 billion in 2011, ICBC
defended its position as the world's most profitable bank. Return on average total assets and return on weighted average equity
an parwith the international standard, were at 1.44% and 23.44% respectively. Earnings per share rose EMB 0.12 from a wear
earlier to EMB 0.6. Ratio of non-perorming loans fell to 0.94 percent, down 0.1 4 percentage points against previous yvear. Bad
[oan halance and ratio "both declined” in the twelve wears in a rowe. ICBC scaled up its capital strength and sustainable
development by securing capital adegquacy ratio and core capital adegquacy at 13.17% and 10.07% respectively.

g _t—I F—I =0 EEIE%EIJl T 1T FHI6m
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China Construction Bank

R
m Personal & Corporate » Today's CCB » Investor Relations ~

Corporate Profile
Crveryiew

History

atrategy
Corporate Governance
ofock Cluote and Chart
Announcements
Shareholders' Meetings
FEMTEe [FRESUE FEQD:
RrEEERETE & WiEDEEES
Financial Highlights
Dividend History
Analysts Coverage
FAL
IR Service
Credit Ratings and Awards

Ivestor Calendar

Overview

You are here: Home Page »» Investor Relations > Owverview

We are a leading commercial bank in China providing a comprehensive range of commercial bankin
0 products and services. Our business consists of three principal business segments: corporate ba
nking, personal banking, and treasury operations. We are among the market leaders in China in a
number of products and services, including infrastructure loans, residential modgage and bank ©
ards.

We have an extensive customer base, with established banking relationships with many of the largest bus
iness groups and leading companies in mdustries which are strategically inportant to China's economy.
At the end of 2011, the Banlc had a networl: of 13 581 branches and sub-branches m Mainland China,
mathtained overseas branches in Hong Eong, Smgapore, Frankfurt, JTohanneskurg, Tolye, Seoul, Mew
Tork, Ho Chi Minh City and Svdney, and representative offices m Taipet and Moscow, and owned mul
tiple subsidiaries, such as CCE Asia, CCE Fmancial Leasing, CCE International, CCE Trust, Smo-Ger
man Bausparkasse, CCB London, COCE Principal Asset Management, and CCE Life. The Group prow

des comprehensive fnancial services to its customers.

China Construction Bank. All rights reserved. Beijing ISP License Mo.0801 38 R4a-FE& 110102000450 Disclaimer Contactus  Site map  Useful links
Address of headguarters: Mo 29, Finance Street, Xicheng District, Beijing, China, Postcode 100033

mMabkile website: m.cch.com
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Welcome Feedback

Print thiz page

Documents such as this are rare these days in corporate America. Most companies have a set of vigsion and
values, but few for as long as we've had ours. Bven fewer have resisted fads and stayed faithful to their founding
language. Only a handful of companies have made measurable progress toward an unchanging vision, not just for
ayear ar two bot for mare than two decades.

And in the pasttwo decades, a lot has changed. We've seen advances in technalogy and communications we
could not hawe imadgined 20 years ago. We've seen our nation's population growe more diverse and the
globalization of almost every aspect of our lives. We've seen periods of econamic growth and decline, with the
effects of the worst economic downturn since the Great Depression still with us. We'e seen the collapse of major
financial institutions and the arrival of a new wave of industry regulations. Through all of this, we've seen the needs
and interests of our customers and stakeholders change, and we'e adapted right along with therm.

Cur progress has not been perfect. The expectations of others, and the even higher expectations we have of
ourselves, have not always been met. When we make mistakes we admit them, we [earn from them, and we keep
maving forward with even more understanding and a deeper commitment to doing what's right.

We first published The ision & |Agives of Wells Fargoin the early 19905 asWells Fargo's predecessar, Monwest
icarparation. Since then, we've grown from a netwark of small Midwestern banks into a national comparny with a
growing glohal presence. Today, many of our team members trace their heritage to legacy companies that are now
part of the Wells Fargo brand. Each of these companies bhrought with it new geodgraphies, new capahilities and
inspiring stories. All have found a common cause in adopting ourvision and values.

We believe in ourvigion and values just as strongly today a5 we did the first tirme we put therm on paper, and
staying true to them will guide us toward continued growth and success for decades to come. As youd read maoare
about ourwision and values, you will learn about who we are, where we're headed and how every Wells Fargo
team member can help us get there.

We've hecome one of the nation's largest financial institutions, sering one in three LS. househaolds and
emploving one in 500 working Americans. We have team members in maore than 35 countries outside the 115
serving 0 million customers in mare than 130 countries around the world. In a cover story early in 2012, Forbes
noted thatwe are "The Bank ThatWorks." The madgazine also ranks us among the top 10 companies in the waorld
based on a composite of sales, assets, profits and market value. We're now in the top 10 among all LLS.
companies in profits and inthe top 15 in LS. market value. The reason for this is simple. We've never lost sight of
putting our customers first and helping them succeed financially.

Regardless of our growing size, scope and reach, odr commaon vision and distinct values form the fabric that holds
us together whereverwe are, whateverwe do. As members ofthe same team, it doesn't matter what our
respective responsibilities are, aur levels ar titles, what businesses we're part of, arwhere we live and waork.

Our shared vision and values unite us as One Wells Fargo.

Fead Cur Vision

You need Adobe BEeader® to read PDF files. Dowenload Adobe RBeader® for free.

AboutWells Fargo | Careers | Privacy, Security & Legal | Report Email Fraud | Sitemap | Home

21339 - 2013 Wellz Fargo. All rights rezerved. NMLSRE ID 399501

Vision & Values

Dovenload or print &
complete version of the
Yigion and Values (PDF*)
hrachure.
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Ahout Us
Our Businesses Ahﬂ ut U S

Business Principles

Governance JPMargan Chase (MYSE: JPM) is one of the oldest financial institutions in the United States. With a history dating back ower 200
Leadership Team years, here's where we stand today
Newsroom = e are a leading global financial services firm with assets of §2.4 trillion.
History of Our Firm
. = Wye operate in maore than 60 countries.
Suppliers
= Wy have 260,000 employvees.
= e serve millions of consumers, small businesses and many of the world's most prominent corparate, institutional and
government clients.
= Wye are a leader in investment banking, financial services for consumers, small business and commercial banking, financial
transaction processing, asset management and private eguity.
Related

= ugr stock is a component ofthe Dow Jones Industrial Average.
Annual Reports

Guarterly Earnings
Corpotate Responsibility Reports See howwe're helping customers and communities worldwide,

Privacy & Security | Terms & Conditions | US4 Patriot Act Cedification § Recedification | =ite Map | Cookies Palicy | W Folliow us mChazeiews @ 2013 JPhMorgan Chase & Co.
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AGRICULTURAL BANK OF CHINA

Home Persu_nal Eurpurate Agru—related e-Banking credit Card Wealth Inue?tur About Us
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You are here: Home = About Us = ABC Mews

Text Size:[L M 5]

Online Banking

Corporate

online Banking The POBC Issues Two Industry Standards Established by ABC

¥ e-Commerce

2013.04 .15

The People’s Banl: of China (PBOC) recently 1ssued two industry standards which presided over by agricultural Bank of China

e ] Limited (&BC), They are entitled the Documentation Morms for Software Test of the Banking Industry (JR/T 0101-2013) and
| Foreign Exchange Info

-1 Calculator

the Descriptive Morms for Product Specification of the Banking Industry (JR/T 010Z2-2013), respectively. The issuance of these
industry standards confirmns that ABC is capable of taking the lead in creating industry standards that have impactful and
ﬁ. AI‘II‘ILIE| Awards lasting significance.
The announcement stated that these financial industry standards are part of new technical rules issued by an appropriate

industry department with authornization from the State Council and as such, shall be jointly observed and continuously used

within the financial industry, These standards are the comprehensive reflection of science, technigues, and experience, and

provide important guidance and norms for financial businesses and techniques, Upon being tasked by the China Financial

i‘ Feedback

. Suggestion Standardization Technical Committee (CFSTC) in 2011, ABC built a dedicated work group to carey out | | |
94 nduskry BoflS | A& | W | X

- online Survey by unigue characteristics of the industry’s standards and practices.,

The new standard requires the compiling of docurments in accordance with the Documentation Morms for Software Test of the
Banking Industry (JR/T 0101-2013), requirements that can effectively improve the visibility of the process, activities and tasks
of the test, and thus improve the manageability of the test. This standard complies with national standards and integrates
foreign advanced standards and international standards into national industry standards, including the latest results of the
standardization of software test docurnentation. Its great significance lies in improving the software test and docurnent quality
of the Chinese banking industry and effectively accurnulating software test assets for repeated use,

Based on the analysis of existing non-credit banking products, the Descriptive Morms for Product Specification of the Banking
Industry (IR/T 0102-2013) summarizes and standardizes financial product information be provided for custormers, and from the
perspective of the customer, by a bank when they are contracting or using a banking product, It specifies the contents of
banking product so that custormers can more accurately understand the product they are contracting for or using. It also helps
custormers to understand returns, charges, and risks of banking products, The issuance of the standard conforms to the rapid

development of the dormestic banking industry offering diverse banking products into the market,

- Farmer Cash Withdrawal Services of ABC Shaanxi Branch Gains Recognition from the Waorld Banlk 2013-04-15
- ABC Dubal Branch Opens Officially 20132-032-29
*ABC Innovates in Green Finance to Support China’s Green Development 2013-03-29
- ABC Endeavors to Be the First-Class Retall Bank in China 2013-03-29
- ABC Provides Customers with Safe and Considerate e-Banking Services 2013-03-29

Contact Us | Statement
Copyright©@ AGRICULTURAL BAMK OF CHIMNA (ABC) All Rights Reserved
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BANK OF CHINA

search

Online Banking

| Corporate Banking | Personal Banking | Bank Cards | Information | &bout Us | Investor Relations |

Personal Banking Login

Home = about Us = Qverview Overview ) _
Personal Banking(VIP) Login
Corporate Banking Login
Bank of China Overview
OvEFVIEW
Anti-Money Laundering
Corporate Social
j : Responsibilities
@ toit fio
BANK OF CHINA M G Awards

Bank Card Gallery
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Commernarative Bank Motes

Bank of China was established in February 1912 under the approval of Sun Yat-sen. o
Organization

From 1912 to 1949, functioning as the central bank, the foreign exchange bank and the
specialized foreign trade bank successively, It maintained stable 0 line with
the mission of serving the people and rejuvenating the nationallfinancial [

After the founding of the republic, Bank of China became a specalized foreign exchange
and international trade bank, making significant contributions to the development of
China's foreign economy and trade as well as domestic ecanamy.

In 1994, It turned into a wholly state-owned commercial bank. The demutualization process
of Bank of China started in 2003, In August 2004, Bank of China Limited was established
and then listed on Hong Kong Exchanges and Clearing Limited and Shanghai Stock
Exchange in June and July 2006 respectively, becoming the first Chinese commercial bank
listed in both the mamnland and Hong Kong.

&5 the most internationalized and diversified bank in China, Bank of China provides full
range of financial services in China's mainland, Hong Kong, Macau and other 31 countries, It
mainly operates the commercial banking business including corporate banking, personal
banking and financial market business, It also conduckts investment banking business via
Bank of China International Holdings Limited, its wholly-owned subsidiary, as well as the
Insurance services via another wholly-owned subsidiary Bank of China Grouwp Insurance
Cormpany Limited and its subordinate and associate companies, Bank of China is also
engaged in fund management services via Bank of China Investrent Management Co.,
Ltd., direct investment and investment management via Bank of China Group Investment
Limited, itz wholly-owned subsidiary, and aircraft leasing wia BOC Aviation Pte, Ltd, Bank of
China ranked the eleventh in terms of core capital among the "World Top 1000 Banks" in
the British magazine The Banker in 2009,

Crver the past century, Bank of China has won wide recognition from the industry with its
brand image of pursuit to excellence, sound management, focus on customers and
mefticulous working manner. With the new historic opportunities, Bank of China will keep
forward towards the strategic goal of a first-class international bank in a sustainable way.

[ Close Window ]

Q50

Call Center

TS LN CIMNA .

Copyright @ BAMK OF CHINA(BOC) All Rights Reserved, @ *lﬂi‘&ff
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OUR MISSION: ENABLING PROGRESS

Citi works tirelessly to serve individuals, communities, institutions and nations. With 200
wears of experience meeting the world's toughest challenges and seizing its greatest
opportunities, we strive to create the hest outcomes for our clients and customers with
financial solutions that are simple, creative and responsible. An institution connecting

E aver 1,000 cities, 160 countries and millions of peaple, we are your global hank; we are Dowvnload the 2011

: i iti. Corporate Citizenship
report PDF

and Paralympic Team

[ THE FOUR KEY PRINCIPLES:
These are the values that guide us a5 we perform our mission.

: Common Purpose Responsible Financesm
ne tearn, with one goal: serning our Conduct that is transparent, prudent
clients and stakeholders. and dependahble.

Ingenuity Leadership
Enhancing our clients' lives through Talented people with the best
innovation that harnesses the training who thrive in a diverse
bireadth and depth of our information, tmeritocracy that demands excellence
dlobal network and world-class initiative and courage.
products.
PROCUREMENT  ACCESSIBILITY — TERMS & COMDITIONS  PRIWACY  CONTACTUS  SITEM&P  HFEEDBACK Folowe us: [ I3 3 4 [ED

2=, (H)
'Clt| Citigroup .com iz the global zource of information about and access to financial zervices provided by the Ciligroup companies. @ 20173 Ciligroup Inc.
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COUR STORY

Who We Are

VWe're focused on listening to our customers, helping connect them to
what matters most.

Home ! Qur Stary § Who We Are PRINT [] | E-MAIL [=] | SHARE

A Global Company with a Local Focus

We have a strong commitment to the communities and regions in which we live and
work. Through our lending, investing, advising, transacting and employment, we provide
valuable resources to our customers and clients around the world. LifE’S bEttEI"

when we’re

connected

Our Company 2

our vision is to become the world's finest financial
SeErvices company. How will we know when we"e
reached that point’ When our customers and
clients tell us we have. More

Connecting people to what matters most through lending, investing and

gfiving. WE SERVE APPROXIMATELY

“ 57 MILLION

CONSUMERS AND U.S.

What We Stand For > SMALL BUSINESSES

Everyone who warks here shares a commitment to
helping the customers, clients, communities and
shareholders we serve. Our values and operating

rinciples drive our business decisions, guide our
H H g Download the
2011 CSR
: Report
el |rmpaact,
e {PDF)

activities and focus our resources. Mare

We are working 1o be a more streamlined company, operating with less
complexity and more transparency.

R

SHARE deid

View All BEeports

Our Team ?

» WWho We Serve
» Howe WWe YWark
» Where We Are

Cur team is committed to helping provide
opportunities for our customers and clients
throughout their financial lives. Each team
member brings the expertise, judgment,
leadership and diversity of thought and
experience required to make decisions for all of '
our stakeholders. hMore

We're proud of our emplovees' collective experience and expertize.
SHARE

CJur History & Heritage 2

The financial institutions that are part of Bank of
America's legacy have been instrumental in
helping communities and businesses develop and
prosper for more than 200 yvears. More

Helping communities, economies and nations has been a part of our
culture for over 200 vears.
SHARE

Our Story Global Impact Parthering Locally Newsroom Investor Relations
Whio We Lre Strengthening Econatmies =ee what iz happening near yoL: Financial Information
+ By Location 12 = Imvestor Presentations
Environmental Sustainskility « Bv Topic Journaliz Fixed Income Information
Where We Lre Atz & Culture # Bv Program Speeches Annual Reports & Proxy Statements

Fezponsible Businezs Practices A =tock Information

A= Merrill Lynch U.S. TRUST 9 Bankof America 5%
Bankof America %2 435 Woalth Mansgament” i M g Merrill Lynch FollowUs b £ 3~

hle Banking | Privac ecurity | Social Community Guidelines | Site Map | Website Ad Practices

Bank of &merica, M.A. Member FDIC. Egual Housing Lender =1

2 2013 Bank of &America Corporation. Al rights resersy
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It iz in Corporate » About the Group

About the Group

About the Group Sh g
Key figures ® The largest bank in the Eurozone and one of the largest in the Corporate Headquarters
Yision and values - world. Banco Santander 1s a global, multi-national bank in 2012 was _
_ _ _ _ _ Ziudad Grupo Santander

Business Model - confirmed for the third time in recent vears, such as the Best Bank in Avda de Cantabria s / n

the Waorld, according to the annual ranking of Ewromoney | At the end i
More than a century of . 1 d ! d ¥ EEEEFI En:uac!llla del Monte
history of last year, Santander was the largest in the Eurozone and one of the Madrid-Spain General

thirteen largest in the world by market capitalization: 63.000 million Information Phone: 202
The Santander brand v lUros Movermnber 22, 11 (from Spain)
Corporate Headquarters - Phone: 91 289 00 00 (from

®* Commercial Banking. Based on a business model that focuses on outside Spaind
products and cormmercial banking services to Hn|:|i~.=i|:ll.|alsJ srmall
businesses and companies, Santander now serves over 100 million
custormers a global netwarl of 14,400 offices, the largest banking
International. Manages funds of EUR 1,388 billion for all custorer
segrnents, has rmore than 3.3 million employees and 187,000
shareholders, e Adccess plan OGS

®* Ten major countries. Founded in 1857 in the Spanish city of ® Form Liews
Santander by 76 businessmen linked to the regional econormy and
Spain's colonial trade with Armerica, over one hundred Banco
Santander rose during the twentieth century all rungs of the financial
ladder to becore the twenty-first century global banking leader
concerning good managerment and solvency of the sector, with a
strong presence in ten countries on two continents, Europe and
arnerica, and businesses in more than forty different markets, Today,
Santander is the largest financial group in his home country, Spain,
and also in Latin Arnerica, a continent where its most important
rarkets are Brazil, Mexico, Chile and Argentina. It has gotten very
relevant positions in the Uk, Serrmany, Portugal, Poland and the
northeastern United States, It also offers consumer financing services,
in addition to these major markets in the Mordic countries plus the
Metherlands, &ustria, Italy and Belgium.

®* The most liquid shares of the stock. Their actions are the rmost
liquid of the Eurostoxx, listed on the Madrid, Mew Yorl:, London, Lisbon,
Mexico, Sao Paulo, Buenos &ires and Milan. Listed on 63 different
indices.

* Ability to generate profits and capital strength. Santander's
position in international banking is unigque and allows you to increase
vour income sustained year after vear, while generating value for
sharehaolders, customers and society, In 2012, in a severe global
econonmic crisis, Santander increased its profit before provisions up to
23.559 million euros, a figure that is among the three largest
international banking. Santander ended the year with a ratio of core
caoita! and 10,33% far exceeded the maost stringent tests of financial

strength required by all national and international organizations,

sl
Share on social networks =
£ Return ng Print =
G
Site Map | Profiles in social networks | Contactthe bank | Visitthe Santander Group (SCG)

Local Banks ¢

Santander (ESP1 | Santander (BRAT | Santander (UK | Santander Totka (PT1 | Santander (MEX1 | Santander (CHIT | Santander Rio [ARGT |
Santander [ALE] | Soversign (USA1 | Bank Fachodni WBK (POL] | Banesto (ESP] | ©Qpenbank (ESP1 | Banif (ESP1 | Santander (Perul |
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Consumer Financing o

Santander Consurner Finance | Santander Consurner Bank [ALE] | Santander Consurner Bank (AUS] | Santander Consurner Finance [BE] |
Santander Conzurner Bank (DE] | Santander Consurner (USA1 | Santander Consurner Finance (ESP1 | Santander Conzurner Finance (FI] |
Santander Consurner Finance (HOL] | Santander Consurmer Bank (ITA] | Santander Consurner Bank (MO) | Santander Consurner (PT] |
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Global Private Banking and Asset Management o

Santander Private Banking | Santander Private Banking (CHI | Santander Private Banking (ITA1 | Santander Private Banking (157 |
Santander Azzet Managerment | Santander fzzet Managerment (BRA1 | Santander fAzzet Managerment (USA1 | Santander fAzzet Managerment (POLT |

Santander Asset Managerment [LIK] |

Corporate Sponsaorships ff

Formmula Santander | Football Santander |

Universities and Foundations ¢

Santander Universities Global Division | Santander Scholarships | Santander Universities Germmany | Santander Universities Argentina |

Santander Universities Brazil | Santander Universities Chile | Santander Universities USa | Santander Universities Mexico | Santander Universities Portugal |
Santander Universities UK, | Santander Universities Uruquay | Santander Agora | Red Emprendia | Gurmtree | Guritree Foundation |

Banco Santander Foundation | Santander Cultural | Santander Foundation | Vidual Cervantes |

Other websites of interest o

Altarnira Santander | Santander Real Estate | Insurance Cormparizon super search (ESP1 | Seleck Experience (ESP1 | Bonz Morments (PTT |
Banco Santander Historical &rchive | Banco Santander Historical Archive Blog | Compare Mexico House |
Legal Motice | Accessibility
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About Itad Contactus Investor Relations

Itad is an international bank with operations in the Americas, Europe and Asia, providing services in a wide range of business segments. Find us:

o Retail o Private Banking o Corporate

By Geography

By Segment

About

|tad is the largest Latin American bank and one of the largest banks! on the planet, with approximately 100,000 employees and operations in 20
countries throughout the Americas, Asia and Europe. YWe are a universal bank with a range of services and products serving the most varied client
profile - both individuals and companies of all sizes, from major transnational groups to local micro-entrepreneurs. In Brazil, we have nearly 5,000 full-
service branches and 28,000 AT Ms,

We are recognized for our governance practices and our management, which is focused on the generation of economic, social and environmental value,
With shares trading on the %30 Paulo (BEMEFBovespa), Buenaos Aires and Mew York stock exchanges, our company has been a component of the Dow
Jones Sustainability World Index portfolio for the past 13 years. For the past four yvears, 1tad has been a recipient of FT/IFC Sustainable Finance
Awards: elected Sustainable Bank of the Year - Emerging Markets in 2009 and 2010, Sustainable Bank of the Year in 2011 and, in 2012, Sustainable
Bank of the Year - Americas.

our strategy is shaped by our vision, which is: To be the leading bank in sustainable performance and customer satisfaction,

Far Itad, sustainable performance means to create shared value for employees, customers, shareholders and society, to ensure the longewity of the
business,

s |tal's recurring net income reached 56,850 billion [R3 14 billion) in 2012, Our total assets amounted to 54%6,415 billion (RS 1,014,425 trillion], an
increase of 19.2% in relation a 2011,

For nearly a decade now, |tad has been the most valuable brand name in Brazil, valued at over 510,765 billion [R52Z2 billion] (Interbrand, 2012].

+ YWe seek to mitigate the impacts of our operations and therefore we take actions that stimulate the entire walue chain and generate important
transformations along our value chain, We do it by incorporating socio-environmental criteria in all our businesses lines: credit, investments and
insurance.

« YWe support our customers so that they have a healthier and more sustainable financial lite, through our products and services, and through financial
literacy programs.,

s+ |tad's micro-credit operation fosters financial inclusion, entrepreneurship and local development in socially vulnerable communities.

+ We invest in the development of the people that woarl with us, One of the organization's principal strategic themes is meritocracy, which aims to
recognize and enhance the importance of our teams in a fair and transparent arganizational climate.

We aim to inspire and mobilize our stakeholders to change. In Januarny 2012, we launched a publicity campaign inviting customers to opt for paperless,
digital statements. Between January and karch 2012, more than 600 thousand customers signed up for the Paperless [tad campaign.

+ |tad's social and cultural investments came to mare than %13,5 million (R% 27,7 million] in 2012, The bank has been a pioneer in supporting art and
culture since the creation of the Instituto Itad Cultural in 1987, and 1tad currently owns one of Brazil's largest private art collections.

This is Itad, the global Latin American bank.

1 Bloamberg, December 31, 2012

bank that understands Latin America

o sarbarrny, Lserweinibgd 1Y an

Macroeconomic reports News

-

‘ i Macroeconomic reports

Here wou can read news, discover the
latest market trends and follow
emerging investment stordes in Latin
America. Qur reports provide a
political and economic perspective on
the entire region, including its ever-
increazing impact on the rest of the
weorld, It's valuable information for
thoze investors who are always
searching for inzpiration and

e

Itall to sponsor Sony Open tennis
for fifth consecutive year

Im 2013, for the fitth consecutive wear,
[tad Unibanco will zerve az a sponsor
for the Sony Open, considered one of
the world’s top five tenniz
tournaments, Taking place in Miami on
March 18-31, the Open will award
10,3 million to participating plavers,
Thiz wear [tad clients worldwide will
hawve access to the tournament's YWIP

Ital Unibanco records assets
exceeding R41 trillion and posts
top efficiency ratio

[tad Unibanco posted recurdng net
income of 514.0 billion in 2012, while
itz total assetz grew by 19.2%, to more
than R51 trllion. The bank’s efficiency
ratio reached 45,.5%, highest among
Brazilian bankz, Loan delinquencies
dizplaved a notable downward trend
in 2012, with the 90-day MPL ratio

apportunity., restaurant, the Championz Club, only dropping to 4.8% as of December,
bv prezenting the credit or debit
card,

All Reports

Click here

About tad  Contact Us  Investor Relations  Corporate Communications

Download the full report

Copyright® 2010 - 1tad Unibanco, &l rights reserved



Frangais | Select location | Online banking | Sitemap

BNP PARIBAS 1 Thebankfurachanglngwurl.d BrP Paribaz 40490 € -0347 %

About us Fesponsible Corporate Mews & Press l[Fvestors & _areers
Eanlk Sponsorships Shareholders

About us =

BrF Faribas is a leader in banking and financial services in Europe. The Group is present in 80 countries, and employs clogse to 200,000 people, half ofwhich are based in its
four domestic markets: Belgium, France, ltaly and Luxembourg.

The three main activities of BMF Paribas are complementary, providing stratedic strength and assuring the bank financial solidity:

o Fetail Banking
¢ |nvestment Solutions
o carporate & Investment Banking.

By placing the customer firmly at the heart of its operations, "the hank for a changing world" has positioned itself as a responsihle company at the semice of its customers. |t
defines itselfthrough its rigorous approach to managing risk, its capacity to adapt and its ability to innovate.

The registered office is located at 16 Boulevard des Italiens Y5004 FParis, France.

1t BANK OF THE EUROZONE 15t AMONG FRENCH 11" Of the world leading
Global 2000 Forbes 2011 ENTERPRISES ciobal 2000 Forbes 2011 COMPANIES Glabal 2000 Forbes 2011

BESt.hEnk in dEVEIGDEd EuerE 5th IN THE GLOBAL BANKING 88 600 employees, including more than
slenatrinance, 2t SECTORENEENIZ L 4[:],[:][:][]’in Europe (3111212012)

All about the Group Worldwide

- I “ il MNiJui!,-;_=|.::. .

.

Brands and locations

e Annual Report

{PDF or Flash)
C5R Report
& {PDF)
;‘;\p : : - e BHP Paribas at a glance
Corparate and Social Responsibility Corporate Culture Corporate Philanthropy {PDF)

Wiew all the publications
Spotlight

Bl A NEW ITALLAMN
BANKING CORE BUSINESS

prm— EHP PASIEAS AND FORTIS

i S P B TS,

Historical chronology

o — Last update
share: nlilﬂ o = Le O2M62042 - 6:12 pm
More about Us Cluick Access Yaou Are

= Abhout us = our Lasting Partnership with Tenniz = AN Individusal

= 0w Financial Documentation = our Partnership of all Things Cinems = A Company

= o0uyr History = 0uyr Social Media channels = Aan Investor Fa Shareholder

= our sustainable Developmert Palicy = owr Blog with aur Goodwill Actions = A Job Applicant

= our Managemernt Principles = A Journalist

= Our Commitment to Diversity = A Supplier

Cortacts | RSS | Stemap | Legal Informations | @ BNP Paribas - 2013
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» Financial Hesults for the third
quarter ended Dec. 2012
(JGAAR)

» Investor Presentation Material
"Mitsubishi UFJ securities
Holdings Business Strategy”

€ Major Related
Companies

€ Management Structure
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@ Australia v | Find a branch /ATM | Help | Contactus

Personal w Small Business w Corporate w About us v

Our company Profile

Internet Banking

Cur histary dates back over 175 years. \We are committed to building lasting
partnerships with our customers, sharehaolders and communities in 32 ng on 2
countries in Australia, New Zealand, throughout Asia and the Pacific, and in

the Middle East, Europe and America,

Profile

Business structure

»Register »Demo > Security
Facts

We provide a range of banking and financial products and services to around
Econamic profile 8 million customers. We employ 48,000 people worldwide.

% Quicklinks

< € < < |2

Sponsarship

Business strategy » Corporate Respansibility

advertising ) . o : )
We aim to become a super regional bank. This involves growing our presence » Investor centre

in the Asia Pacific region and source 25-30% of earnings from our Asia > Spansorship
Pacific Europe and America Division by 2017, while also being very focused » Continuous disclosure
Acquisitions v on growth in our care domestic businesses in Australia and Mew Zealand. > ANZ advertising

<

AMNZ Executive

» RBS Asia acquisition
» Job ads
» Business structure

Corporate governance v We have a coherent strateqgy to drive competitive advantage:

Geographic

* Balanced exposure to 4sia's

growth

* Regional connectivity

* Growing financial services market

* Strong domestic markets
Building super reqgional
capabilities

* Bench strength/talent

* Technology operations hubs

* Global core brand

¢ Governance and risk
management

* Building leading product
capability
Customer focus

* [eep understanding of customer
needs

* Resources, agribusiness,
infrastructure

* Trade and investment flows
* Migration/people flows/education

Security and Privacy Staterment | website Terms of Use |  Site Map | Help | Jobs at ANZ |  Contact us

. . . . A
Australia and Mew Zealand Banking Group Limited (ANZ) 2013 ABMN 11 005 357 522, ANZ's colour blue is a trade mark of ANZ, We live in your world rl“ﬁ‘\ r

Connect with us n m ﬂ
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| LEARN MORE ABOUT COOKIES SEARCH

WHO WE ARE INVESTOR RELATIONS MEDIA RELATIONS WORLDWIDE LOGIN

WHATWEDO OURTHINKING CITIZENSHIP CAREERS

PRMASCY AMD SECURITY

WHO WE ARE > ATA GLANCE >

AT A GLANCE

The Goldman Sachs Group, Inc. Is a leading global
Investment banking, securities and investment

management firm that provides a wide range of financial
services 1o a substantial and diversified client base that

Includes corporations, financial institutions, governments
and high-net-worth [ndividuals.

Founded in 1269, the firm is headguartered in Mew Yorlk and maintains offices in all
major financial centers around the wiorld.

YWE REFORT QUR ACTIVITIES IN THE FOLLOWING FOUR BUSINESS SEGMENTS:

INVESTMENT
BANKING

We provide a broad range of
imvestment hanking services to
a diverse group of carporations,
financial institutions, investment
funds and governments.
Services include strategic
advisory assighments with
respect to mergers and
acguisitions, divestitures,
corporate defense activities, risk
management, restructurings
and spin-offs, and debt and
equity undersriting of public
offerings and private
placements, including domestic
and cross-border transactions,
as well as derivative
transactions directhy related to
these activities.

54,810 54,926

54,355

TEREMS OF USE

INSTITUTIONAL
. CLIENT SERVICES

e facilitate client

. transactions and make

- markets in fixed incorne,
equity, currency and

: commodity products, primarily
 with institutional clients such
as corparates, financial
institutions, investment funds
- and governmerts. We also

- rmake rnarkets in and clear
client transactions on major
stock, options and futures

- exchanges worldwide and
provide financing, securities
lending and and other prime
- brokerage services to

- institutional clients.

$21,796

518,124

REGULATORY DISCLOSURES

INVESTING &
. LENDING

We invest in and ariginate

. loans ta pravide financing to

. clients. These investrnents
and loans are tpically longer-
. term in nature. Yve make
investments, directly and
indirectly through funds that
wi manage, in debt securities
- and loans, public and private
equity securities, real estate,
consolidated investment
entities and power generation
- facilities.

57,541

55,891

INVESTMENT
. MANAGEMENT

We provide investment

. management services and
offer investment products
(primarily through separately

: managed accounts and
commingled wehicles, such as
mutual funds and private
investment funds) across all

- major asset classes to 3

- diverse set of institutional and
- individual clients. We also
offer wealth advisory services,
- including portfolio
management and financial
counseling, and brokerage

- and other transaction services
- to high-networth individuals

- and families.

35,222

55,034

. §5.014

Net Revenues

SITEMAP @ COPYRIGHT 2013 GOLDOMAN SACHS, ALL RIGHTS RESERNED
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CITIZENSHIP
KABEH SUMBO

Kabeh Sumbo joined 10,000 Wornen at the 2012
Clinton Global Initiative Annual Meeting to share her
story as a graduate of the 10,000 Waormen program
and a business owner in her native Manrowia,
Liberia.

WHCHWNE ARE

PROGRESS I5: HELPING A BIOTECH COMPANY
BRING NEW MEDICINES TO MARKET

YWhen Human Genome sciences needed advice and
financing, it turned to Goldman Sachs. Watch video.
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Research

Follow LIBS
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UBS in a few words

We draw on our 150-vear heritage to sere private, institutional and corporate clients worldwide,

as well as retail clients in Switterland. Our business strategy is centered on aur pre-

eminent globalwealth management businesses and our leading universal bank in Switzerland.

Togetherwith a client-focused lnvestment Bank and a strondg, well-diversified Glohal Asset
Management bhusiness, we will expand our premierwealth management franchise and drive

furthier growth across the Group.

Headquartered in Zurich and Basel, Switzerland, LIBS has offices in more than 90 countries,

including all majar financial centers, and employs approximately 63,000 people. Uinder Swiss
company law, LIBS is arganized as an Aktiendgesellschaft, a corporation that has issued shares
of common stock to investors. LIBS AG is the parent company of the LIBS Group (Group).

The operational structure of the Group comprises the Corporate Center and five business
divisions: Wealth Management, Wealth Management Armericas, Investment Bank, Global Asset
Management and Retail & Corparate.

v More ahout our businesses

Global presence

LIBS is present in all major financial centers warldwide. It has offices in owver 50 countries, with
about 36% of its employees working in the Americas, 35% in Switzerland, 1 7% in the rest of
Europe and 12% in Asia Pacific.

F LIRS [ocations

= Back to top

Lazt modified on 12 &pr 2013, 02:03

You are here: Global home = Sbhout us = Abhout us = .ina few words

Terms of Uze | Privacy Statement | Report fraudulent mail | Cookies

Productz and services in theze webpadges may not be available for residents of certain nations. Please
conzult the zales restrictions relating to the zervice in guestion for further information.
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More about UBS

v Cluarterly reporting

v Corporate calendar

v Shareholder infarmation
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v LIBS Mohile Apps
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%¢RBS Group

Home About us

Customers Investors MNews

Home ' About us ' Structure of the business

About us

Our business and strategy

Structure of the husiness

LIk Personal Banking
LIk Corporate Banking
Wealth (Private Banking)

Markets & International
Banking

Lllster Bank

s Fetail & Commercial
Banking

Direct Line Group

Business Services and
Central Functions

ron-Core Division
Worldwide locations
Corporate governance
Board and committees
Sponsorship
Our bankhotes

RBS history in 100 objects

Structure of the business

Sustainability

W s L

Our divisions

UK Personal Banking

The UK Personal division comprises of retail, corporate and commercial banking and
wealth management senices.

UK Corporate Banking

Seming LK corparate and commercial customers from SMEs to LK hased multi
hationals.

Direct Line Group

Direct Line Group is number one in the LK for both home and motor policies. The
subsidiary is made up of several well-known brands including Direct Line, Chuarchill
and Privilege. It sells and underwrites personal lines and SME insurance over the
telephone and online, aswell as through hrokers, RBS Group bank hranches and
partnerships.

US Retail & Commercial Banking

LIS Retail & Commercial Banking provides financial services through Citizens
Financial Group. Citizens provides RBS with geagraphic balance, diversifies its
opportunities for growth, and contributes to the Group's capital and funding ratios.

Ulster Bank

lster Bank provides a comprehensive range of financial services across the island of
[reland. It serves the needs of its 1.9 million personal and husiness customers
through a netwaork of 236 branches and has a business banking presence in every
county.

Markets & International Banking

The investment banking arm af the Group offers a broad range of services enahbling
tnajor carporations and institutions to achieve their glohal financing, transaction
senvices and risk management abjectives.

Wealth (Private Banking)

Wealth Management offer banking and irvestment services to wealthy private and
husiness customers in the UK and around the warld. it covers RBS Coutts, Coutts &
Company and Adam & Company.

Our functions

Business Services and Central functions

The Group's suppoding functions include Business Services, HUmMan Resources,

Communications, Finance and Group Strategy which supports the customer-facing
aoperations of our brands in providing technology infrastructures, telephony support,
lending and money transmission services, global purchasing reporing, budgeting
and forecasting and property management.

Mon-Core Division

The Group has been restructured to ensure wwe are hetter equipped to deal with the
challenges facing Dur!industrg.r. The Restructuring and Risk divizion has been formed
as part ofthis process.

It cansists of

=  MNon-Core & Asset Protection Scheme
« Global Restructuring Group

«  Group Risk

= Eroup Legal & Secretariat.

Home * About us @' Structure of the business

Corporate Contacts FAQSs Find us on
information » Customer ' General W Twitter
* Boards and committees ' Investor ' Business and strategy w { Facebook
* Group news Y Media ' Investors 3§ Google+
* RBS history in 100 * How to complain ' Media L Linkedin
ohjects ' Supphying good and ' Sustainability = RSS
Services YouTube

Fovyal Bank of Scotland © 2013

Accessibility Legal information Posting guidelines

Links

s Worldwide locations
s  RBS Group brands

Careers ?
Crevelop your full potential ;
with RBS Group. I

A Join us

A Graduates

Privacy & cookies Site map
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DEU'[SChE BEl n k Home | Deutzche Bank Group | International | About us | Careers | Sitemap | Customer Login

Corporate Login b

b db QuickPay

Loans
Investments
Insurance

Cards

Deutsche Bank is a leading global investment bank with a strong and profitable private clients franchise. A leader in
Germany and Europe, the Bank 1s continuously growing in Marth America, Asia and key emerging markets. YWith mare

Personal Banking

Business Banking than 78,000 employees in over /0 countries worldwide, Deutsche Bank offers unparalleled financial services throughout
the world. The Bank competes to be the leading global provider of financial solutions for demanding clients creating
NRI Banking exceptional value far its shareholders and people.

Direct Channels

Services
Locate Us
Deutsche Bank in India is a fully integrated financial services pravider to Indian corporate, institutional and individual
clients. Our services include an-shore investment banking, institutional equities broking, asset and private wealth
management, retall banking and business processes outsourcing.
b Apply Now
Owver the years, recognition of our perfformance has come in the form of various awards which include:
b | Special Offers Best Sub-Custodian India 2003 - The Asset
Best Bank in India 2008 - The Asset
Q.| Search Best Equity House in India 2008 - The Asset
Best Cash Management Specialist 2003 - The Asset
Best Private Bank in India 2005 - Asiamoney
Financial Express Award for Growth 2005 & 2007 - Financial Express
A A Refer this webpage

@ Deutzche Bank PBC India

Do-kot-Call Service | Privacy Policy | Bazel | Disclosures | Correspondence from unredistered email ID's | Use of offensive languadge | Financial Fesulis | About Ls | Sikemagp
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Annex 3.4: Google searches

Google search on the term “Banking Sector”

pIoy

& https://www.google.com/search?q=banking+sector&ie=utf-8&oe=utf-8&aq=t&rls=org.mozilla:en-US:official&client=firefa: (] l E“' banking sector

TOpTICT. T eI Tg-ITTToT
The move comes even as ICICI Bank suspended 18 officials, pending inquiry into the
money laundering allegations, while Axix Bank, the third private sector ...

Ottawa to explore more competition in banking sector - The Globe ...
www.theglobeandmail.com » Globe Investor

6 hours ago — Budget signals willingness to ease hurdles for new entrants.

TMF: Banking Sector
boards.fool.co.uk/banking-sector-50033.aspx

The Motley Fool Discussion Boards: The Best Financial Community on the Web.

Domestic credit provided by banking sector (% of GDP) | Data | Table
data.worldbank.org/indicator/FS.AST.DOMS.GD.2S

Domestic credit provided by banking sector (% of GDP). Demestic credit provided by
the banking sector includes all credit to various sectors on a gross basis, ...

Searches related to banking sector

banking sector stocks banking sector analysis
spanish banking sector  banking sector ple ratio
jobs in banking sector banking sector size by count

banking sector definition banking sector assets to gdp
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Bank of America®
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Checking, Credit Card, Home Loans & Savings Solutions. Learn More Here.
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ibed

International
Banking Federation

\ Engagement with the International
Standards Setters

The IBFed continues to pursue its programme of engagement with
the International Standard Setters. Highlights from recent months
include:

(FSB)

e In May IBFed attended a workshop held by the FSB to
review the common data template for Global Systemically
Important Banks (G-SIBs). In a letter sent to the FSB after
the workshop, we expressed our concerns that Authorities
may rush to seek and collect transaction information that is
currently not available from the accounting information
systems that banks maintain at parent level. We also urged
that the various reporting initiatives at global, regional and

/ national level be aligned.

e |BFed has joined a new FSB joint private sector 'Enhanced
Disclosure Task Force' (EDTF) to develop principles for
further improving the content and consistency of disclosures
provided by financial institutions. The Chairman of the
IBFed Accounting Working Group, Dirk Jaeger of the
German Bankers Association, serves as the IBFed'’s
representative on this high level group. The draft report is
expected to be finalized in mid September with the final
report expected to be issued in October.

e |BFed responded to an FSB report on repos and secured
lending in June. With respect to securities lending markets,
the IBFed argued for increased transparency for these types
of transactions with particular emphasis on globally
consistent disclosures. However, we are concerned by FSB
comments that appear to indicate that when an agent lender
indemnifies a loan against borrower default, there could be
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implications for market stability. We also raised concerns
with regard to reinvestment of cash collateral and urged the
FSB to exercise caution and fully consider both current
practices and regulatory requirements before imposing
duplicative regulation on this market. Click here to read the
letter.

(BCBS)

In April, Bank CEOs were invited to meet with members of
the Basel Committee for Banking Supervision (BCBS). The
meeting concentrated on the Committee’'s current
consideration of the liquidity regime. Discussion on a
number of other issues, including the fundamental review of
the trading book, systemic banks (GSIBs, DSIBs) and the
implementation of the Basel framework provided clarification
of some points but no great breakthrough in terms of
accommodating industry views.

IBFed member banks participated in a meeting of the
BCBS’s Standards Implementation Group (SIG) Taskforce
in April, which is considering risk data aggregation. Industry
participants provided valuable input in three areas a)
governance and data architecture, b) data aggregation
capabilities and c) risk reporting. The BCBS published a
further consultation paper (Principles for effective risk data
aggregation and risk reporting) on 28 June.

In May, IBFed was invited to attend an informal meeting
between banking regulators and industry participants to
discuss the outline of the BCBS’s planned review of non
internal model approaches for measuring counterparty
credit risk (CCR) exposures. IBFed was invited to attend a
meeting of the BCBS's Contingent Capital (and bail-in)
working Group. The meeting was a chance for industry
representatives to offer their views on: (1) whether banks
should issue contingent capital/bail-in instruments; (2) how
the instruments should be structured; and (3) how the
instruments should be viewed from a regulatory perspective.

In June, the American Bankers Association, representing
IBFed, attended a joint industry meeting with the BCBS
Trading Book Group in Washington. The meeting took
account of the industry’s preliminary views on the BCBS'’s
proposal (Fundamental review of the trading book) with the
main discussions focused on the boundary between the
trading book and banking book under the standardized
approach.

In August, IBFed responded to the BCBS consultation on a
framework for dealing with domestic systemically
important banks. We noted that the most effective policy
tools to address the threats posed by systemic risk are
improved supervision and resolution frameworks. Additional
loss absorbency, though swifter to implement, can only be a
complementary measure as it implies a cost in terms of
economic growth. For this reason, the IBFed remarked that
the currently proposed D-SIB framework should not replace
nor take priority over the current improvements in
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supervision and resolution tools. The letter can be found
here.

(10SCO)

IBFed was present at a meeting of the IOSCO Technical
Committee and Industry stakeholders in April. The IBFed
Financial Markets Working Group met at the Annual IOSCO
Conference in Beijing on this occasion. IBFed Chairman,
Wim Mijs met privately with I0OSCO Secretary General,
David Wright, whilst there. There were also meetings with
the Standing Committee Chairmen during the course of the
week.

In June, IBFed joined with other trade associations to
respond to proposals from I0SCO regarding suitability
requirements for the distribution of complex financial
products. The response welcomed the engagement of
IOSCO but argued that a focus on “complex” financial
products rather than all financial products would be difficult
to implement and administer for regulatory authorities, firms
and customers and would ultimately lead to worse
outcomes. We therefore strongly suggested that in adopting
final principles, IOSCO take an approach that is applicable
to all securities, collective investment schemes and related
derivative instruments and the balance of risk and reward
associated with them and that the references to “complex”
financial products be largely dropped from the principles
and guidance. Click here to read the letter.

IBFed has commented on an IOSCO consultation regarding
the regulation of Money Market Funds. In responding, we
stated that we could not support bank-like regulation of
MMFs or their products. The response argued that
unnecessary or inappropriate policy responses could further
stifle financial markets and impose additional burdens for
investors and highlighted the steps already taken to mitigate
risks around MMFs.

We also commented on the consultation paper prepared by
IOSCO on “Principles for the Regulation of Exchange
Traded Funds”. While supporting the high-level principles,
we encouraged IOSCO to focus on the development of
practical principles that are clear for market and advisory
professionals and are consistent with broader regulatory
principles regarding collective investment schemes and, in
doing so, avoid isolated initiatives that create additional
regulatory complexity.
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IBFed Los Cabos G20 summit
letter

On 13 June IBFed wrote to the Chairman of FSB ahead of the G20
summit held in Los Cabos.

While recognising that great progress had been made towards the
objective of strengthening the financial sector, we noted that the
development of considered and consistent proposals took time and
both the industry and regulatory community would benefit if the FSB
took steps to develop policies and processes which provided
adequate time for third party stakeholder consultations. We also
expressed our concerns that the sheer volume of additional
proposed regulatory reform measures underway was undermining
the quality and consistency of regulation.

We urged the G20 to encourage member jurisdictions to implement
their agreements in accordance with the time tables agreed and to
avoid a regulatory race which would restrict the ability of banks to
support their clients and provide finance to the economy at a time
when increased bank participation in the economy is needed and
should be supported.

At the same time, we welcomed the steps taken to broaden the
circle of countries engaged in work to promote international financial
stability via the creation of the regional consultative groups at the
Financial Stability Board and looked forward to the results of the
study underway to assess the implications of the reforms on
emerging and developing markets.

Click here to read the letter.

Strengthening FSB Capacity,
Resources and Governance

At the Los Cabos Summit in June, the G20 Leaders endorsed the
recommendations and the revised FSB Charter for placing the FSB
on “an enduring organizational footing, with legal personality”,
strengthened governance, greater financial autonomy and
enhanced capacity to coordinate the development and
implementation of financial regulatory policies. The leaders called
for full implementation of the recommendations by their next
meeting and substantial progress by the November 2012 Finance
Ministers and Central Bank Governors’ meeting.

The FSB has established a High-Level Working Group in order to
meet this mandate. The main recommendations of the Working
Group include:

(i) preserving the FSB’s flexible, responsive, member-driven, multi-
institutional and multi-disciplinary character, active involvement
of senior-level officials from finance ministries, central banks and
supervisory authorities, and nexus between the political level and
regulatory policy making of the SSBs;
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(i) pursuing a gradual approach to the institutionalisation of the FSB
by establishing it as an association under the Swiss law to
provide it a legal personality, with the functional immunities
needed for its effective operation as a policy making body while
maintaining strong and well-functioning links with the BIS;

(iii) strengthening its continuing role in reducing the likelihood of
financial crises through vulnerability assessment, effective and
forward looking coordination of international standard setting,
reviewing regulatory policies within a macroprudential
perspective and comprehensive monitoring of members’
implementation of international financial standards and agreed
G20 and FSB commitments and recommendations;

(iv) as needed to regulatory gaps that pose risk to financial stability,
developing or coordinating development of standards and
principles, in collaboration with the relevant SSBs and other
stakeholders, as warranted, in areas which do not fall within the
functional domain of another international standard-setting body,
or on issues that have cross-sectoral implications, in line with the
current practice; and

(v) improving its governance, transparency and accountability
arrangements through amendments to its charter, setting up
Rules of Procedure and establishing a Standing Committee on
Budget and Resources for effective financial governance.

Meet Our Members:
Federation of Brazilian Banks

Mr Murilo Portugal Filho,
== President of the Federation of
Brazilian Banks

The Federation of Brazilian Banks (FEBRABAN) is the leading
trade association for the Brazilian banking industry. It represents
121 out of 160 banks registered at the Brazil Central Bank,
comprising banks of all types and size: large retail banks,
wholesale banks, as well as small niche institutions. It
encompasses state-owned banks, private owned Brazilian banks,
alongside with foreign owned banks.

The Federation was founded on November 9" 1967, and during
the last four and a half decades Brazil has experienced major
changes. Its economy has become stronger, larger, more stable
and dynamic. The Brazilian banking industry has participated and
contributed to this process. Banks that operate in Brazil are solid,
well capitalized, liquid, profitable, and are subject to more stringent
regulation and supervision than international standards require.
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\ Based on September 2011 figures, the banking system’s capital

adequacy ratio is 17 percent, with Tier 1 capital at 12.8 percent of
risk-based assets. Average return on assets is around 1.5 percent
and return on equity 14 percent. Liquid assets are 32.1 percent of
total assets. Brazilian banks are also at the cutting-edge of
information technology (IT). The banking industry is the number
one IT user in Brazil, with annual investments of around US$ 9
billion in information technology. Last year 24 percent of all
transactions were done through the Internet, even though the
branch network continues to grow at an average 3.0 percent per
year over the last 10 years, and comprises 21,300 branches and
13,000 attending posts.

FEBRABAN is a member of the Latin American Banks Federation,
the Institute for International Finance and now the IBFed. The day
to day work of FEBRABAN comprises representation of the banks
with the federal government, the federal legislative and judicial
branches, state and municipal administrations, consumer
/ protection groups and civil society organizations. FEBRABAN

works through 30 technical committees that are in charge of the

preparation, disclosure and discussion of policy proposals aiming
at increasing the efficiency and the soundness of the system, and
improving the quality of seryice-la-addition-tq policy advocacy,
FEBRABAN provides the |banking sector | certain services
characterized by economies 0f scale and lack of competition
amongst banks. FEBRABAN has recently set up a centre for
registering corporate derivatives exchange and over-the-counter
operations and also central registry and clearing house for
interbank loans sales.

FEBRABAN coordinates studies, surveys and initiatives to monitor
the public image of the sector, improve relations with consumers’
organizations, and promote financial education. It is also
establishing a system of self-regulation of banks. The Banking
Security and the Digital Fraud Prevention Committees develop
proposals and measures to prevent bank robbers and hackers.
Through the National Federation of Banks (FENABAN) which was
incorporated to FEBRABAN in 1983, FEBRABAN conducts, on
behalf of the industry, the annual national wage negotiations with
trade unions. The banking industry National Collective Labour
Agreement encompasses all banks and is unique in Brazil, being a
paradigm in the Brazilian labour market.

Since the late1960's, FEBRABAN's role as the main
representative of the banking industry has thriven and spread to
issues ranging from the implementation of Basel Il to the
promotion of the biggest Southern Hemisphere Information
Technology congress for financial institutions.

FEBRABAN'’s main aim is to contribute to the economic, social
and sustainable development of Brazil by seeking continuous
improvement of the banking system and its relations with the
government and the whole society. Society is changing ever more
towards transparency and dialogue and banks need to play an
important part in this process. In a modern society, the success of
banks is inextricably linked with that of the business and people
they serve.

e

, International Banking Federation Head Office:
£ Pinners Hall, 105-108 Old Broad Street, London

b d International EC2N 1EX United Kingdom
. . Tel: +44 207 216 8872 Fax: +44 207 217 8870
l e Bankmg Federatlon Email: sally.scutt@bba.org.uk Web: www.ibfed.org

-
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IBFed Board Meeting in Johannesburg

On 2" October 2012, the 32" Board meeting was hosted in
Johannesburg by the Banking Association South Africa. The Board
discussed how to deepen its relationship with the international
standard setters - such as the Financial Stability Board, Basel

Committee and IOSCO - in order to y to promote
the IBFed’s views on the reform of thermé‘;g%

The Board had the pleasure to meet and exchange views with
South African policy makers and regulators on their priority
issues. In particular, the Board met with Nhlanhla Musa Nene,
the Deputy Minister of Finance of South Africa, to discuss his
views on how the work of the multilateral institutions like the
Basel Committee, G20 and FSB needed to increasingly focus on
solving the issues that were of specific concern to emerging and
developing economies. The Board also met with officials at the
South African Reserve Bank, including the Governor Gill Marcus,
for a discussion centred on their efforts to promote the soundness

of the banking system in a manner consistent with the need to
support economic growth.

IBFed Working Group Activities

Prudential Supervisory WG

On 29" and 30" November, the Prudential Supervisory Working
Group (PSWG) held meetings in Basel. Topics covered in the
meeting included:

e Regulatory Developments in the EU and the US — bridging

the gap between Dodd Frank and CRR/CRD, Volker,
Vickers and Liikanen;
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Investigation into the cumulative effects of regulatory
change on banks and the real economy;

Large Exposure Regimes and the development of an
international framework;

Basel Il capital disclosure and implementation of
reconciliation requirements;

Cross border application of regulations including the swaps
provisions of the Commodity Exchange Act that were
enacted by Title VIl of the Dodd-Frank Act; and
Confidentiality of Supervisory Reporting Data.

On 30™ November PSWG held meetings with the secretariat of the
Financial Stability Board Basel and Committee on Banking
Supervision on the following points:

Development of a international resolution framework and
macroprudential supervision;

Shadow banking;

RWAs and the tendency to move away from RWA towards
leverage ratio;

Capital requirements for bank exposures to CCPs (central
counterparties);

The reform of the prudential requirements for the Trading
Book;

Securitisation;

Operational Risk;

Large Exposures; and

Finalisation of Liquidity Risk Framework.

on7" December, the PSWG responded to the FSB Consultation on
Recovery and Resolution Planning. IBFed welcomed the FSB’s
objective of providing further guidance to supervisors and resolution
authorities on Recovery and Resolution Planning and ways to make
the FSB Key Attributes requirements operational. The response
expressed support for using firm-specific Crisis Management
Groups to coordinate cross-border resolution and encouraged
further international cooperation to make such groups as effective
as possible. Click here to read the full letter.

Accounting WG

The Accounting Working Group (AWG) held meetings in London on
13" and 14™ November. Topics discussed at the meetings included:

The launch of an IBFed Classification and Measurement
Taskforce that will lead the preparation of IBFed’s response
to the IASB and FASB consultations, including the IASB
Exposure Draft Classification and Measurement: Limited
Amendments to IFRS 9 issued in November 2012;

The launch of an IBFed Impairment Taskforce to evaluate
the FASB and the IASB models for impairment and prepare
a single response to the Exposure Drafts from the FASB
and IASB;

Hedging (Impact of the delay in the publication of the
consultation documents on IFRS 9 implementation); and
The report of the Enhanced Disclosure Task Force of the
Financial Stability Board.
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The AWG also took the opportunity to consider the implementation
of IFRS 9 at international level with representatives of the IASB and
Big 4 audit firms from different continents. The meeting on 14"
November considered:

e The consequences of the re-introduction of a third
measurement category, accounting for liquidity and balance
sheet management portfolios and how to ensure
consistency in interpretation; and

e Understanding the differences between the FASB and IASB
impairment model. (At its November 2012 meeting, the
IASB discussed possible clarifications to the criteria for
recognition of lifetime expected losses. A public IASB
Education Session on the FASB’s alternative model was
also held in November, and will be provided by the FASB).

As a follow up to this meeting, the AWG provided the IASB with
written comments on its draft proposals for general hedge
accounting, which identified concerns regarding:

e The use of hypothetical derivatives to measure the hedged
item’s risk: and

e The scope of grandfathering of existing IAS 39 requirements
for macro hedging strategies.

Appointment of WG Chairman

The Board confirmed at its meeting in Johannesburg that Yvonne
Willemsen of the Dutch Banking Association would be appointed
the chairman of International Financial Crime Working Group
and Stephen Kenneally of the American Bankers Association would
become the chairman of the Value Transfer Networks Working
Group.

Engagement with the International
Standards Setters

FSB

The Enhanced Disclosure Task Force (EDTF) was established by
the Financial Stability Board in March 2012 following an
international roundtable on improving risk disclosures. The primary
objectives of the EDTF were to: develop fundamental principles for
enhanced risk disclosures; recommend improvements to current
risk disclosures including ways to enhance comparability; and to
identify examples of best or leading practice by global financial
institutions. The Task Force was co-chaired by Hugo Banziger
(Former CRO, Deutsche Bank), Russell Picot (Group Chief
Accountant, HSBC) and Christian Stracke (PIMCO) and additionally
had work streams chaired by Dirk Jaeger (Chair, IBFed Accounts
Working Group) and Will Widdowson (Chair, IIF Special Accounting
Group).

The |IBFed Accounting Working Group and the Prudential

Supervision Group Working Group reviewed the initial draft of the
EDTF recommendations and, to coincide with the publication of the
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EDTF report Enhancing the Risk Disclosures of Banks on 29"
October, issued a statement which noted the importance of banks
providing investors and other users of their published financial
information with high quality, decision-useful information about the
key risks they face and the way these are managed and mitigated.

BCBS

The Prudential Supervision Working Group organised two meetings
in October with subcommittees of the Basel Committee.

The first was a meeting with the Taskforce on Colleges of
supervisors. This Taskforce is seeking to re-consider its Principles
for the operation of colleges. Jointly with the Institute of International
Finance (IIF), IBFed submitted a paper prior to the meeting which
drew upon the member banks experience with colleges. This was
well received and will be considered as the Task Force finalises a
report to the BCBS on the current state of colleges based on their
own survey and our input. This report may make recommendations
to change, revise or develop the Principles and it is possible that
they may consult the associations again in the first quarter of 2013.

The second was a follow up meeting on Risk Data Aggregation.
IBFed recently responded jointly with IIF, the Global Financial
Markets Association (GFMA), and the Clearing House Association
L.L.C. to the Basel Committee’s Consultative Document on
Principles for Effective Risk Data Aggregation and Risk Reporting.
This formed the basis of the discussion with the BCBS Risk
Data Aggregation Task Force in October. At the meeting we
stressed the industry’s broad directional agreement with the
proposed Principles, but also the importance of attending to the
detailed comments that had been offered. We also noted the
importance of stressing that implementation of the Principles would
depend on materiality considerations, and that it would be important,
as envisioned in the proposal, for home supervisors to begin
discussions on expectations in 2013 if the 2016 deadline is to be
met.

I0SCO

IBFed Chairman, Wim Mijs, on behalf of the IBFed Financial
Markets Working Group (FMWG) travelled to Madrid on 21%
September to meet with David Wright, the Secretary General of
the International Organisation of Securities Commissions (I0SCO).
IOSCO has a full work programme and has launched a number of
public consultations during the course of 2012 on issues such
as Exchange Traded Funds, Money Market Funds,
Securitisation and Suitability requirements for the distribution of
complex products, amongst other things. The discussion with the
Secretary General followed on from previous IBFed meetings with
IOSCO, held at the IOSCO Annual Conference in Beijing in May
and at the IOSCO industry stakeholders meeting in Madrid. Working
Group members have also expressed their wish to align their 2013
meeting with the next IOSCO annual conference to be held in
Luxembourg.
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FATF

The mandate of the Financial Action Task Force (FATF) was
renewed in April 2012. Specifically, its mandate includes:

e Developing and refining the FATF Recommendations;

e Assessing and monitoring implementation of the FATF
Recommendations; and

¢ |dentifying high-risk jurisdictions.

The new mandate recognises that private institutions have a vital
role to play in the fight against money laundering and terrorist
financing and in  maintaining and improving FATF
guidance. Representatives of the IBFed International Financial
Crime Wring Group met with the FATF secretariat on 6™ December
as part of this process. Discussion covered the FATF work-streams
on the Risk Based Approach Guidance, PEPs (Politically Exposed
Persons), new payment methods and beneficial ownership. They
also considered future strategic issues of relevance to global efforts
to combat financial crime:

e  FATF's work with G20 and other international bodies;

e  Challenges for financial crime information sharing at global
level;

e Financial Inclusion and financial crime compliance;
Regulatory compliance vs. detection of financial crime; and

e  Correspondent banking in the context of trade finance
issues and the customer due diligence requirements.

&)
b d International
l e Banking Federation

Pinners Hall

105-108 Old Broad Street
London

EC2N 1EX

United Kingdom

Tel: +44 207 216 8872
Fax: +44 207 217 8870

Email: sally.scutt@bba.org.uk
Web: www.ibfed.org
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