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What We Do

* Protocol parameter assignments
— Under March 1, 2000 IETF/TIAB/ICANN MOU

[P Address Allocations
e DNS Coordination



Who We Are

Michelle Schipper
Bill Huang

Joyce Reynolds
Louis Touton

Misc. others at times



Our Workload - Protocols

(Yr2000) | Feb | Mar | Apr | May | June | July
User Ports 105 26 53 34 341 35
Sys Ports 3 0 4 4 0 3
Prot #s 1 1 1 1 0 0
MIME 17 4 3 8 3 3
MIBs 0 8 2 0 0 0
Pr Ent #s 167 210] 173 206| 187 233
Other 1 2 0 8 8 2




Our Workload — Addresses

(Yr2000) | Feb | Mar | Apr | May | June | July
Multicast 17 § 1 4 2 6
Cable 3 blk| 3 blk 0|6 blk| 1blk| 2 blk
AS #s 1 blk| 1 blk 0 0| 1 blk 0
RIR Alloc 0 0 0 O 1/8] 2/8

e-mail: ~ 100 received/day (20 relating to protocol apps)

Also: registry setups, RFC last call (IANA considerations)




Our Processing Times

(in working days)
Current Times Goals
(approx)

Ports (user & sys) 10-15 days 10 days
Protocol #s 10-15 days 10 days
MIME 3 daystexpert | 2 days+texpert
MIBs 5 days 2 days
Pr Ent #s 1-2 days 2 days
Multicast 10-15 days 10 days

e-mail (

) - 60 % same/next day




Work Flow Improvement Program

Separate special function e-mail accounts
Mail handling automation

FAQs

Augment application scripts

Tracking system

Clarification of expert roles



