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From: ICANN Global Support <noreply-globalsupport@icann.org>  

Date: Tuesday, November 21, 2017 at 2:30 PM  
Subject: 180-Day Deferment of Enforcement of the Transition to Thick Whois Policy 
Requirements for .COM, .NET, .JOBS 
  

 
  

21 November 2017 
  
  
Dear ICANN Contracted Parties: 
  
  
On 29 October 2017, the ICANN Board passed a Resolution directing the ICANN org to 
defer contractual compliance enforcement of the Thick WHOIS Transition Policy for 
.COM, .NET and .JOBS for 180 days.  
  
Based on this resolution, ICANN Contractual Compliance will defer enforcing the 
following milestones until the dates listed below: 
  
• By 1 May 2018: The registry operator must begin accepting Thick WHOIS data from 

registrars for existing registrations in .COM, .NET and .JOBS. 
• By 28 October 2018: All registrars must send Thick WHOIS data to the registry 

operator for all new registrations in .COM, .NET and .JOBS. 
• By 31 July 2019: All registrars are required to complete the transition to Thick WHOIS 

data for all registrations in .COM, .NET and .JOBS. 
  
This information has also been added to the Thick WHOIS transition consensus policy 
page: https://www.icann.org/resources/pages/thick-whois-transition-policy-2017-02-01-
en 

  
If you have any questions, please contact the ICANN Global Support Center at one of 
the phone numbers found here or send an email to globalsupport@icann.org. 
  
  
Best Regards, 
  
Jennifer Gore 
Director, Registrar Services & Engagement 
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