ICANN Complaints Office -]

Subject: [Ext] Case- Assigned to Complaint Queue
Date: Wednesday, August 2, 2023 at 8:02:18 PM Pacific Daylight Time

From:

*** NEW CASE ASSIGNMENT NOTIFICATION ***

The following case has been assigned to the Complaint queue.

Company: Independent - Complaints

Contact Name: Kolusion Kolusion

Case #:

Subject: e company and/or a department within ICANN

| submitted a complaint to Contractual Compliance about an accredited registrar that is contrevening section
3.18.1 the 2013 Registrar Accreditation Agreement by neither listing their website under the registrar
information in the WHOIS data or an e-mail address, but Contractual Compliance closed the complaint
without addressing the contravention. ICANN's case number is
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