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https://www.icann.org/resources/pages/compliance-2012-02-25-en
https://www.icann.org/resources/pages/customer-support-2015-06-22-en
https://www.icann.org/resources/pages/governance/bylaws-en
https://www.icann.org/resources/pages/mechanisms-2014-03-20-en
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https://www.icann.org/news/blog/clarifying-the-roles-of-the-icann-complaints-office-and-ombudsman
mailto:complaints@icann.org
https://www.icann.org/complaints-office

	1. 什么是投诉服务办公室？
	2. 投诉服务办公室对社群参与者有何影响？

