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GDD Summit - By the Numbers

2017 Madrid 2016 Amsterdam

454 422 225
(580 registered) (480 registered) Attendees
Attendees Attendees
68
Remote

Participation

Survey: http://BIT.LY/2Q01M8FT




Opportunities to Participate

p)

Complete the Take the Customer

GDD Summit Madrid Satisfaction (Trust) Survey
2017 Survey - Contracted Parties

o http://bit.ly/2q1m8fT | . >ue 2 unc=0tf

12:00 UTC
* Due26 May 2017

Participateina
Working Group

* New gTLD Subsequent Procedures -
soliciting contributors
« Standardization Format for Billing
* Contact: Jody Kolker, GoDaddy




Thank You Sponsors
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More ICANN Events in Madrid

ICANN | ITHI
WORKSHOP
ICANN | GLOBAL Registration ICANN | DNS OARC26
DOMAINS DIVISION Operations Workshop SYMPOSIUM (Co-located with
INDUSTRY SUMMIT (ICANN /Verisign) ICANN | DNS SYMPOSIUM)
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GDD Summit 2017 - Thank You - Safe Travels!
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GDD Summit Agenda - 11 May 2017

09:00-10:00
09:00-10:30

10:00-10:30
10:30-11:30
11:30-12:00

13:00-17:00

Breakout Session - Avalanche Botnets and How to Handle Them

Breakout Session - Brand TLDs: What is Working in the Market and
the Importance of Internal Stakeholder Engagement

Break
DNS Primer

Wrap-up and Summary

Pre-Scheduled 1-on-1 sessions with ICANN Staff




Reasons for Attending GDD Summit

COLLABORATE

Meet with colleagues in person and benefit from productive face-to-
face dialog and learn more about best practices, share resources
and resolve challenges.

LEARN

Gain understanding about ICANN’s organization, GDD services and
operational matters and how to best perform specific required and
other functions.

SHARE

Have dialog with Registries, Registrars and ICANN about
challenges, what is working, where to improve and what is not
working.




More Tools for ICANN Support - UASG Form

/=1

Universal Acceptance

* Registries, Registrars and Registrants can visit:
https://uasg.tech/global-support-centre/
to fill out Trouble Report Form

e |ICANN Support will then field and follow up reports of applications and
web forms where urls using IDNs or new TLDs that do not function as
expected.

* Support will document, follow up and potentially solve to closure where
possible.

» Make your support teams aware of this resource.
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