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Date
01-Jul-06
02-Jul-06

03-Aug-06
04-Sep-06
05-Sep-06
06-Oct-06
08-Oct-06
08-Oct-06
09-Dec-06
10-Feb-07
11-Feb-07
12-Feb-07
13-Mar-07
14-Mar-07
15-Mar-07
16-Apr-07
17-Apr-07
18-May-07
19-May-07
20-Jun-07
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Activity
International Ombudsman Association Training (5 Days)
Courtesy Call Industry Canada, Public Service Ombudsmen
Written Communication Analysis Course (3 Days) (LSI)

United States Ombudsman Association Annual Conference (4 Days)
Site Visit - Brussels Office (5 Days)

New Staff Orientation

New Staff Orientation

Southern California Ombudsman Caucus

ICANN Meeting (9 Days)

North West Ombudsman Group Meeting

Telecommunities Canada

UMASS Law School (online discussion)

International Ombudsman Ass'n Systemic Issues Course (2 Days)
New Staff Orientation

ICANN Meeting Lisbon (9 Days)

International Ombudsman Association Annual Meeting (4 Days)
United Nations Expert Working Group Online Dispute Resolution (4 Days)
Undergraduate Lecture, Royal Roads University

Forum of Canadian Ombudsman Biennial Meeting (4 Days)

ICANN Meeting (9 Days)

Location

Montreal

Ottawa
Vancouver

Des Moines
Brussels
Marina del Rey
Marina del Rey
Los Angeles
Séo Paulo
Vancouver
Vancouver
Amherst
Orlando
Marina del Rey
Lisbon

St. Louis
Liverpool
Victoria
Montreal

San Juan
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Jul-06 | Aug-06 | Sep-06 | Oct-06 | Nov-06 | Dec-06 | Jan-07 | Feb-07 | Mar-07 | Apr-07 | May-07 | Jun-07
B Monthly No. of Complaints 14 15 19 17 13 8 15 44 70 20 18 19
250
200 1+
150 +
100 +
50
0
Ombuds Other Registrar Transfer WHOIS
—#— No. of Complaints by Type 20 222 5 17 8
200 —
150
100 |
50—
0 [
-50
Dedline No Further
Abandoned| , "~ Action Referral Resolved | SelfHelp |Unfounded| Unknown
Jurisdiction X
Required
Complaint Resolutions 1 13 20 190 7 37 3
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United Kingdom; 27
10%

Canada; 17
6%

Unknown; 17
6%

Australia; 16

6% Greece;7

3%
Netherlands; 5

Brasil; 4
Turkey; 4
France; 3
Germany; 3
Hong Kong; 3
Ireland; 3
Macedonia; 3
New Zealand; 3
S. Africa; 3
Belgium; 2
Israel; 2
Switzerland; 2
Thailand; 2
Argentina; 1
Austria; 1
Colombia; 1
Croatia; 1
Czech Republic; 1
Denmark; 1
India; 1
Indonesia; 1
Italy; 1
Japan; 1
Lebanon; 1
Malaysia; 1
Malta; 1
Pakistan; 1
Portugal; 1
Slovenia; 1
Spain; 1
Sweden; 1
UAE,;1
Vietnam; 1
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Office of the ICANN Ombudsman

ombudsman®@icann.org

http://icannombudsman.org
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