Amendment No. 1 to Registry Agreement!

The Internet Corporation for Assigned Names and Numbers and Gemeente Amsterdam
agree, effective as of (“Amendment No. 1 Effective Date”), that
the modification set forth below is made to the 24 July 2014 .AMSTERDAM Registry
Agreement between the parties (“Agreement”).

The parties hereby agree to amend Exhibit A by adding after the last section thereof
entitled “3. Domain Availability Service” the following new text as a new Section 4:

“4, Alternative Dispute Resolution Policy
Registry Operator may offer the following alternative dispute resolution
procedures:

4.1  Registry Operator may offer a dispute resolution system for persons who
believe that a domain name in the TLD infringes upon its trade names protected in
the Netherlands, personal names, the name of a governmental body or the name of
an association or foundation registered in the Netherlands. A complainant under
this policy will need to show that the domain name was either registered in bad
faith or is being used in bad faith in order to be successful in their dispute. All
disputes under this policy will commence with mediation between the registrant
and the complainant conducted by Stichting Internet Domeinregistratie Nederland
(SIDN). If the complaint cannot be resolved between the registrant and the
complainant in SIDN mediation, the dispute will be referred to the World
Intellectual Property Organization for arbitration between the registrant and the
complainant.

4.2 Registry Operator may maintain a complaint system to hear allegations that a
domain name in the TLD is unethical or irresponsible. Any person may contact the
Registry Operator who will forward the complaint to a complaints board who will
evaluate the complaint and recommend to Registry Operator what corrective action,
if any, should be taken.

4.3  Should any determination be made in connection with Section 4.1 or Section
4.2 of this Exhibit A that conflicts with a determination by a Uniform Domain Name
Dispute Resolution Policy panel or a URS panel, then the determination of the
applicable Uniform Domain Name Dispute Resolution Policy panel or a URS panel
shall control.”

The parties agree that, except as set forth in this Amendment, the current terms and conditions of
the Agreement will remain in full force and effect. All capitalized terms not defined will have the
meaning given to them in the Agreement.

1 Amendment for the following RSEP: https://www.icann.org/en/system/files/files/rsep-2016040-
amsterdam-request-27sep16-en.pdf



ACCEPTED AND AGREED:

INTERNET CORPORATION FOR ASSIGNED NAMES AND NUMBERS

By:

Akram Atallah

President, Global Domains Division
GEMEENTE AMSTERDAM
By:

Arjan Van Gils
Chief Executive



